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The European Data Protection Board

BRI 7 — 2R BRI

Having regard to Article 70 (1)(e) of the Regulation 2016/679/EU of the European Parliament
and of the Council of 27 April 2016 on the protection of natural persons with regard to the
processing of personal data and on the free movement of such data, and repealing Directive
95/46/EC, (hereinafter

“GDPR”),

AT =2 OB N EBIET D HARADKREIZET D, KO, ZDOT =D H B BIRIZE TS,
N, F545 95/46/EC Z 1L 4 2MKINGES M OB 2 2016 £ 4 H 27 HOHHI(EU)
2016/679/EU (LL T, [GDPRJ ), ) DF 70 §:(1)(e)&x B fEL .

Having regard to the EEA Agreement and in particular to Annex Xl and Protocol 37 thereof,
as amended by the Decision of the EEA joint Committee No 154/2018 of 6 July 20181,
2018 47 H 6 H® EEA J[AZ B EOME No 154/2018 (ZJVEES- EEA W E 1. FFIC
ZOfEE Xl K OZOHES 37 #BEL

Having regard to Article 12 and Article 22 of its Rules of Procedure,
ZOFRBAIOHE 12 ZROF 22 FzBELT,

Having regard to the Article 29 Working Party Guidelines on consent under Regulation
2016/679, WP259 rev.01,

HiHI 2016/679 (2R S<RIEICBT 25 29 SRAEEMSTART A WP259 rev.01 25 JEL T,

HAS ADOPTED THE FOLLOWING GUIDELINES

T DIARTGA L IR LTz,
0 PREFACE
Fr-3C

On 10 April 2018 the Article 29 Working Party adopted its Guidelines on consent under

1 References to “Member States” made throughout this document should be understood as references to

“EEA Member States”.
KHTAF T4 vicsnT, DINEE] w5 RFZ, TEEA IBEE] LT Z 30,
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Regulation 2016/679 (WP259.01), which were endorsed by the European Data Protection
Board (hereinafter “EDPB”) at its first Plenary meeting. This document is a slightly updated
version of those Guidelines.

Any reference to the WP29 Guidelines on consent (WP259 rev.01) should from now on be
interpreted as a reference to these guidelines.

2018 4 4 10 H. 25 29 SEFEM=IT. B 2016/679 (ZHES<SFEEICET 0 AT A
(WP259.01) ZHR4R L, BRIN 7 — 2L x5 (LU R TEDPB)) D% 1 [l & TRRRS Iz, A
X, INODHTARTGA L H—HFEHLIb D THDH,

WP29 [FEZIBIF 20 ART A2 (WP259 rev.01) ~DE Jeid, 51k AHARTAL ~DE M i
WNESNDRETHD,

The EDPB has noticed that there was a need for further clarifications, specifically regarding
two questions:
1  The validity of consent provided by the data subject when interacting with so-called
“cookie walls”;
2 The example 16 on scrolling and consent.
EDPB (I, ##I2R?D 2 SDOERNCEAL T, SO LML E THHILITK DV,
1 WbWa7yF—Ut— L LA OBRICT =2 ERIZE > TEZBNDRED
FEMEIZoONT
2 UzTHAMNIBIEAZa— L EREICRT 556 16

The paragraphs concerning these two issues have been revised and updated, while the rest
of the document was left unchanged, except for editorial changes. The revision concerns,
more specifically:

*  Section on Conditionality (paragraphs 38 - 41).

*  Section on_Unambiguous indication of wishes (paragraph 86)

B0 2 SOFEICEET AT T IIUGET S, BHSNZ, e EOE T EFRE ASGE
DIV DRI STV, S EIOBET I, KO EERITIZEL FICET 265D ThD,

o FfEDvIIar (RT7T7 38-41)

o BHRSEZHERLICERFR OB e (NTF7 57 86)
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1 Introduction
IZUHIZ

1. These Guidelines provide a thorough analysis of the notion of consent in Regulation
2016/679, the General Data Protection Regulation (hereafter: GDPR). The concept of
consent as used in the Data Protection Directive (hereafter: Directive 95/46/EC) and in
the e-Privacy Directive to date, has evolved. The GDPR provides further clarification and
specification of the requirements for obtaining and demonstrating valid consent. These
Guidelines focus on these changes, providing practical guidance to ensure compliance
with the GDPR and building upon the Article 29 Working Party Opinion 15/2011 on
consent. The obligation is on controllers to innovate to find new solutions that operate
within the parameters of the law and better support the protection of personal data and
the interests of data subjects.

ZOHART AL, BAI 2016/679, T 72 bbH | — kT —Z (% #H#LHI (General Data
Protection Regulation) (UL T, GDPR &3 %) IZ81F 4 [REOBEEIZ DWW TEEMZe o i 242
95, ZhETT —H{%#FE4 (Data Protection Directive: 54 95/46/EC) & e 77 A\
> —¥5 (e-Privacy Directive) Tfii S 7- IO 722 R O EIEA{LL T\ %, GDPR 284
7R %ﬁ?%bif:%hﬁ:m@“f:&)@%#%b B LR ELLTZ T2 Th D, ZD
TARGAANTEI AT E R EH T, 5 29 FIEETRFEICET2E R 152011 2+

2L C, GDPR i —r%ﬁ”é{%ﬁ“ét&)@%ﬂﬂéﬁfxﬁ4’§7 AR D, IO FIPHPN T
HEi, AT —2DORELT — 2 BAROF| % L B SR T D270k 314 72 L
BT LEEN., B ITHRIND,

2. Consent remains one of six lawful bases to process personal data, as listed in Article 6
of the GDPR.? When initiating activities that involve processing of personal data, a
controller must always take time to consider what would be the appropriate lawful ground
for the envisaged processing.

[FIE (. GDPR % 6 4% 2 (T8I SN LI AKREL TN T =2 2Bk O 72 D 6 Dk
HIRRILD — > TH D, AT —ZDOHRB N BEDLHIEIZ T 256 BELEITHIC
FTESNDEHRANT Lo TR B2 ERARBLMA 3% B D T2 D IR & B2 id e brs
[

2 Article 9 GDPR provides a list of possible exemptions to the ban on processing special categories of data. One of the
exemptions listed is the situation where the data subject provides explicit consent to the use of this data.

GDPR % 9 eld. Rl O 7 — 2 DN O ZE RIS LTHY 5 2615 D Y X P 2ED T2, 1T
NP D—21F, T =2 EESZ DT — ZFIHICO TR FE Z it 3 2 R TdH 2,
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Generally, consent can only be an appropriate lawful basis if a data subject is offered
control and is offered a genuine choice with regard to accepting or declining the terms
offered or declining them without detriment. When asking for consent, a controller has
the duty to assess whether it will meet all the requirements to obtain valid consent. If
obtained in full compliance with the GDPR, consent is a tool that gives data subjects
control over whether or not personal data concerning them will be processed. If not, the
data subject's control becomes illusory and consent will be an invalid basis for
processing, rendering the processing activity unlawful.?

—MREZ, RIEE, 7 — 2 E DB o ORIELHETE | RSN 2K T 20 4ES
T DORPRRIE DS RS, IIAFRE O TIHEDR TEDL BT DI, YR IER
BRALLT20H%, [AEZRODER, AL, AR7RFEEZGLT20 DB D2 T2 2L T
WDEINEFHI T 5B A0, [AEIX, GDPR Z57%E&IZEFL CTELHEIC, AT
—Z BB NDINEIMITONWTOEIMERE T — 2 EIRICE 2 DY — 878D, £ TR
FHUX, 7 —F FEROLEHERIT LA THY | FEIZBRRO D720 DFNZARILL 25T
BARAT #7228 ETT 5 3,

The existing Article 29 Working Party (WP29) Opinions on consent* remain relevant,
where consistent with the new legal framework, as the GDPR codifies existing WP29
guidance and general good practice and most of the key elements of consent remain
the same under the GDPR. Therefore, in this document, the EDPB expands upon and
completes earlier Article 29 Working Party Opinions on specific topics that include
reference to consent under Directive 95/46/EC, rather than replacing them.

7529 RMEEI2DOZNETOREICHETLER HITMKAREL TEETHS, GDPR (15 29
FNEEMEDINETDHAL L AL— R L EMEITZ UL L2 DO THY | [FE D
FERBEFOIZEAEN GDPR THRIL THAH-O THDH, LIzi3-> T, ALFE(L, EDPB 723,
85 95/46/EC IZHBITHRIEZEZMA DD TIIRLB B LT HH7bHY FFEDR YA
(ZBT2ZNETOH 29 FAEEMSEREIRLMITT 2D TH D,

8 See also Article 29 Working Party Opinion 15/2011 on the definition of consent (WP 187), pp. 6-8, and/or Opinion
06/2014 on the notion of legitimate interests of the data controller under Article 7 of Directive 95/46/EC (WP 217), pp.
9,10, 13 and 14.

[55 29 S&fFET A FEOERICBIT 2 B R 152011) (WP187). 6~8 H. KU/ 7= T[54 95/46/EC 55 7
%0 L TOBEEE DY MR OMESICEET 2B R 062014) (WP217), 9 H, 10 H, 13 H, 14 HZH,
4 Most notably, Opinion 15/2011 on the definition of consent (WP 187).
Fric, TREOERICET 2 A 152011 (WP187)
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As the WP29 stated in its Opinion 15/2011 on the definition on consent, inviting people
to accept a data processing operation should be subject to rigorous requirements, since
it concerns the fundamental rights of data subjects and the controller wishes to engage
in a processing operation that would be unlawful without the data subject’'s consent.®
The crucial role of consent is underlined by Articles 7 and 8 of the Charter of
Fundamental Rights of the European Union. Furthermore, obtaining consent also does
not negate or in any way diminish the controller’s obligations to observe the principles
of processing enshrined in the GDPR, especially Article 5 of the GDPR with regard to
fairness, necessity and proportionality, as well as data quality. Even if the processing of
personal data is based on consent of the data subject, this would not legitimise collection
of data, which is not necessary in relation to a specified purpose of processing and be
fundamentally unfair.®

5 29 AN, WEDERTHOVWTOE R 152011 TRA/2IHI, 7 —F D Wl
BI7T —F EEROERPNMEICRERL, FHE DT —F EERORERL TIREIELRD IR
WEBEITHIZEE B O THLNG, T — X ORI ER & N 2 (TKHSEH5E 1T, B
REMRHEORETHD 5, [AEOHEREENIRMNE S AR ES 7 FKOH 8 &)
OLHETHS, 61T, AEEZSEHZEIT, GDPR [ZED LB OOJFRI, FiZ, AEME,
ZIVE HBIEE T — 2 OBIZE T2 GDPR % 5 &4 2720 OEHAE DR % | )
ELXUEFID Db D TIT RV AT —Z ORI T —Z RO FRIEICE SN TNDHEL
Th. ZOREE, BB OO IR E Sz B BB TRV T — X DINEZ IE 2 (T,
ZHAVUTBRARRNTANIETHD 6,

Meanwhile, the EDPB is aware of the review of the ePrivacy Directive (2002/58/EC).
The notion of consent in the draft ePrivacy Regulation remains linked to the notion of
consent in the GDPR.” Organisations are likely to need consent under the ePrivacy
instrument for most online marketing messages or marketing calls, and online tracking
methods including by the use of cookies or apps or other software. The EDPB has

already provided recommendations and guidance to the European legislator on the

5 Opinion 15/2011, page on the definition of consent (WP 187), p. 8
[AEoERICBIT 2 B A 152011) (WP187) 8 K

6 See also Opinion 15/2011 on the definition of consent (WP 187), and Article 5 GDPR.
[FAEOERICHET 2 E R 152011] (WP187) [ U GDPR 5 5 &2,

7 According to Article 9 of the proposed ePrivacy Regulation, the definition of and the conditions for consent provided
for in Articles 4(11) and Article 7 of the GDPR apply.

e 7ITANY —HAIRE 9FLITIIE, GDPRE 45 (11) MUPETLRICED LN TV ARBEDER LS
EAEH I NS,
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O



Proposal for a Regulation on ePrivacy.8

—Ji. EDPB 1% e 771 /33— 545 (2002/58/EC) D R LA Ei#kL T \D, € 7T A/ 30—
FRIZRIZBIT 2 FEOM&EIT. GDPR ORIEDOBLERLERL TWD72HTHD 7, 1FEAED
FLTA =T AT DAY= =TT AT DiGh, £ LTy —XUIT TV
—2ar ORI XIIMMDY 7 7 =TI I Db DEFZ LA T4 DB FIEICOWTE, M
ix. e TIA—HIEDOL L TREAZVNEELT HATREMED F\V, EDPB 1ZRINDSZiER
IZKL, e TIAN—RRIRICE T2/ E LN AX U 2T TITRIHL TN &,

With regard to the existing e-Privacy Directive, the EDPB notes that references to the
repealed Directive 95/46/EC shall be construed as references to the GDPR.® This also
applies to references to consent in the current Directive 2002/58/EC, as the ePrivacy
Regulation will not (yet) be in force from 25 May 2018. According to Article 95 GDPR,
additional obligations in relation to processing in connection with the provision of publicly
available electronic communications services in public communication networks shall
not be imposed insofar the e-Privacy Directive imposes specific obligations with the
same objective. The EDPB notes that the requirements for consent under the GDPR are
not considered to be an ‘additional obligation’, but rather as preconditions for lawful
processing. Therefore, the GDPR conditions for obtaining valid consent are applicable
in situations falling within the scope of the e-Privacy Directive.

BEGFD e 7IA4 N —fSICEAL T, EDPB 1L, FEIESIAHE4 95/46/EC ~D & RN
GDPR ~DZMEMERENDZLZNET5 9 2018 42 5 1 25 HD e 7T/ v —HiHl
INFERESIIDWEGE | ZAUTBAEDFES 2002/58/EC 12 BT DRIE~DO S RICH A SD,
GDPR % 95 Sl iR, e 7 IA N — a0 U HE S TR O B AR 3 IRY , &
RIBE XY N =BT DNRPFIT A RE72RE 185 Y — B A0 L BE T D Bk &
BIGR 2B INA072 3513, Fa e\, L L EDPB I, GDPR Oh & TR E O EAL B
722685 ) Tld7e DLABEER BV ORHESRIE THLEEALNTWDHI L F T
Do LIZD3oT, HRN2RIEESDI200 GDPR DO&MFIE, e 7T /30— OFPANIC
HORPUTHEH TED,

2 CONSENT IN ARTICLE 4(11) OF THE GDPR
GDPR#4%(11)Ic 51 AR i

8 See EDPB statement on ePrivacy — 25/05/2018 and EDPB statement 3/2019 on an ePrivacy regulation.
EDPB O ePrivacy ICB 9 % A0 —25/05/2018 & ePrivacy ##iCBH$ 2 EDPB DO 3/2019 % Z1H,
% See Article 94 GDPR.
GDPR % 94 5% 2,
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8. Article 4(11) of the GDPR defines consent as: “any freely given, specific, informed and
unambiguous indication of the data subject's wishes by which he or she, by a statement
or by a clear affirmative action, signifies agreement to the processing of personal data

relating to him or her.”

GDPR 45 4 4 (1) 13U FOIICABEERL TS, [ HHIC G2 DM, FEESH, HYIE
ZiHe [ TD, FOETIZ0, F B EROERDZFEEHR L, THUL>T, 7=t
FADS, E DR 13 IR FRBAGTT 512D, 18Tt S SN F— 2 DI D]
BEZZHTS56D)

9. The basic concept of consent remains similar to that under the Directive 95/46/EC and
consent is one of the lawful grounds on which personal data processing has to be based,
pursuant to Article 6 of the GDPR.1? Besides the amended definition in Article 4(11), the
GDPR provides additional guidance in Article 7 and in recitals 32, 33, 42, and 43 as to
how the controller must act to comply with the main elements of the consent requirement.
[R5 D FA PR &L FE 4 95/46/EC DZUZFALIL ., [RIE L. GDPR % 6 51240, AT
—Z DB EEREIZ LARIT AU D72 MERIRILO —>THSH 10, 55 4 5 (1) IZFR1T5E
IESNZEERDIENNT, GDPR 13, BB DRI EAFO EEREFRIILIE A > TEDIIIC
ITENLZRTIUTZRBZ20 NI TH 7 SR R ONRITSCHS 32 I, 5 33 I, oF 42 I, % 43 I
(ZBWTBIMBZRAT AL L AL T,

10" Consent was defined in Directive 95/46/EC as “any freely given specific and informed indication of his wishes by
which the data subject signifies his agreement to personal data relating to him being processed” which must be
‘unambiguously given’ in order to make the processing of personal data legitimate (Article 7(a) of Directive 95/46/EC)).
See WP29 Opinion 15/2011 on the definition of consent (WP 187) for examples on the appropriateness of consent as
lawful basis. In this Opinion, WP29 has provided guidance to distinguish where consent is an appropriate lawful basis
from those where relying on the legitimate interest ground (perhaps with an opportunity to opt out) is sufficient or a
contractual relation would be recommended. See also WP29 Opinion 06/2014, paragraph II1.1.2, p. 14 and further.
Explicit consent is also one of the exemptions to the prohibition on the processing of special categories of data: See
Article 9 GDPR.

FEIZ, 88 95/M46/EC i<W, [ F— X ZHhPHCICHT SN 7 — % BRRDbI S & & ~D[E % K
WG &S EIcd o T, ARIC L SNEFFEDD O ICIFHRE RS 17 [ TOEEZR (any freely given
specific and informed indication of his wishes by which the data subject signifies his agreement to personal data relating

to him being processed) T®H V. AT —Z OEF Wi EkeE 75720 [FHAK ARG 25 1]
(unambiguously given) 7 FHiEZm bV e EFRINLZ (F 75 (@), ENERL L CoFE0ZLEIC
LT, 72& 213, [FEOERICET 2 WP29 O R 152011 (WP 187) &, 5 29 &MEEH 213,
ZOEROPC, FEESHEYIENRILTSH 215468, EYLFZRORM (325 A 777 oS
b 0) ~DIRPD 3 TH L KBRS EID b N A EA L # XK 2 fEHARL T3, 725295
R 2D [ER 06/2014) 14 HNZ 277 7 1112 2, BRI ZRFERE S Rl AEEO 7 — 2 o il
WICBET 2L DfIsD—>TH B, GDPR 5 9 L5,
adopted 11

SN 11



10. Finally, the inclusion of specific provisions and recitals on the withdrawal of consent
confirms that consent should be a reversible decision and that there remains a degree
of control on the side of the data subject.

BT, FE OISV T ORFE DBUE K OIS E AN T2 i3, [RIE AR AT ae72 ]
B CHLRETHY, £o, 7 —F EEROMANE—ERRE DEIMERIRIN TNODZLE R
TAHLDEIRSTNVD,

3 ELEMENTS OF VALID CONSENT
A NIRRT DB

11. Article 4(11) of the GDPR stipulates that consent of the data subject means any:
GDPR % 4 (1) 137 —Z RO BN L FOBEW®EA R THLED TN,

» freely given,
HHIZEZBND

*  specific,
FrEShTW5

* informed and
A ZZ T TS, 23D

* unambiguous indication of the data subject's wishes by which he or she, by a
statement or by a clear affirmative action, signifies agreement to the processing of
personal data relating to him or her.
ATV, 7T =2 EROBRORREZEWRL, £HUCE> T, 7 —F EEDBZD
BRI ST PR Z R BB 1T 291280 . B FICBIES 8N 7T — 2 DBk ORI E 22 A
ERAN2

12. In the sections below, it is analysed to what extent the wording of Article 4(11) requires
controllers to change their consent requests/forms, in order to ensure compliance with
the GDPR.!

1 For guidance with regard to ongoing processing activities based on consent in Directive 95/46, see chapter 7 of this
document and recital 171 of the GDPR.

adopted 12
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LLFOEITIL, GDPR DOSTFATEARTH72DI2. 56 4 (M) O ENEHEITHL T, [F
BOIKNMIEREEDREEEITHITRD T ESITT 5 1,

3.1 Free / freely given??
B / BRIZEZHH?

13. The element “free” implies real choice and control for data subjects. As a general rule,
the GDPR prescribes that if the data subject has no real choice, feels compelled to
consent or will endure negative consequences if they do not consent, then consent will
not be valid.'® If consent is bundled up as a non-negotiable part of terms and conditions
it is presumed not to have been freely given. Accordingly, consent will not be considered
to be free if the data subject is unable to refuse or withdraw his or her consent without
detriment.}* The notion of imbalance between the controller and the data subject is also
taken into consideration by the GDPR.

THHOERIL, 7 —F ERICEOBREEBHERRH LI LA EIRL TV D, — 7L
—/LELT, GDPR 1%, 7 —# EENEORRAE T, FEALRHEI SN ZEE LS, XL, [F
BLRTIUT R T A7 7o RICE LR E D753, RIEITA D TRV EREL T
% B3, FENPERIFMFEO LW TERNE 3 EL TEEDLNTWDYA, ZAUZHHIZE 25

64 95/46/EC 1< 35 1F 2 [AIRICHE D\ 7o fRHGCHY 7= RIS B IC B 3 2 7 4 X v R I2ownTid, ASCER 7ER
O* GDPR HI3CH 171 JHS

12 In several opinions, the Article 29 Working Party has explored the limits of consent in situations where it cannot be
freely given. This was notably the case in its Opinion 15/2011 on the definition of consent (WP 187), Working
Document on the processing of personal data relating to health in electronic health records (WP 131), Opinion 8/2001
on the processing of personal data in the employment context (WP48), and Second opinion 4/2009 on processing of
data by the World Anti-Doping Agency (WADA) (International Standard for the Protection of Privacy and Personal
Information, on related provisions of the WADA Code and on other privacy issues in the context of the fight against
doping in sport by WADA and (national) anti-doping organizations (WP 162).

#5129 ZEREHR I, 20w 2roFRoh T, AEAHBRICEGZoNRWRIICE T 5 FAEORA %
NTE e, ZHIFFrC, FEICBT 28R 152011 (WP187), BWF MR T 2 AT — £ Dl
BB T a7 —F v F¥aty b (WP3D), ERl®Oa Y727 2 Mics T 3HAT — 2 OHUl I
355 82001 (WP48), A7 v 5 - F—v v 7B (World Anti-Doping Agency : WADA) D7 — X D
HB - B9 2 55 —REH 4/2009 (WP162) (WADA Code D BH#ERLE ., il NIC WADA KU (B EEN) 7
VI F—EVIZHBIC K AR =YD P - SE T a0 ary T2 A MNCET B Z Dm0 T T4

NY =IO NTD T T A Ny — LA ATHFRO MBS 2 EFESE) <Y TIEE D,

183 See Opinion 15/2011 on the definition of consent (WP187), p. 12.

FEOERICBET 2B 152011 (WP187) 12 HZH,

14 See Recitals 42, 43 GDPR and WP29 Opinion 15/2011 on the definition of consent, adopted on 13 July 2011,
(WP187), p. 12.

GDPR HiXCEE 42 T, 43 THKX 2011 7 H 13 HEIR D 29 ZRAFHEH B L 2ABEOERICET 2 ER
152011 (WP187) %#ZM,
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14.

NI D EIIBENI2N, LT - T REIL, T — 2 EEN AR R 205 I F B 2 S
LXIEIHMEITERWIEAICIE. BHE THALITARENRN 14 FHE LT — 2 RO D
RGOS . GDPR ICE> TEEBIN TS,

When assessing whether consent is freely given, one should also take into account the
specific situation of tying consent into contracts or the provision of a service as described
in Article 7(4). Article 7(4) has been drafted in a non-exhaustive fashion by the words
“inter alia”, meaning that there may be a range of other situations, which are caught by
this provision. In general terms, any element of inappropriate pressure or influence upon
the data subject (which may be manifested in many different ways) which prevents a
data subject from exercising their free will, shall render the consent invalid.

AR B BB Z DI TWDINE I ER I 2BRZIE, 557 5 (4 ITHESN THD IS,
[ LRV —E AR O DT TSR EDR NS B ET XETHD, 5 7 %(4)
ZOHEICE S TR SN DS ES ERMORMDHLEE LR NWZ A BT H TR
VOHEEE WD ZLIZE ST, FEREFIZE O CHESIL TS, —RIIZE XX, 7 —4
FRD B HREEDITHEEZY T2 (LD RS- HIETRTIEDTED) 7 —F FRITKE
T O AREYRE ) AT OERL, RIELZENETHOTHD,

15.

Example 1: A mobile app for photo editing asks its users to have their GPS localisation
activated for the use of its services. The app also tells its users it will use the collected
data for behavioural advertising purposes. Neither geolocalisation or online behavioural
advertising are necessary for the provision of the photo editing service and go beyond
the delivery of the core service provided. Since users cannot use the app without
consenting to these purposes, the consent cannot be considered as being freely given.
F 1: HOEGIRED T SAN T TIN ZDY —EARHDT=DIZ 22— —I1Tx LT
GPS DOfElEREEIMETDHINTKO TWD, EOT FNIITENE— T T T IREDT

L SN T — 2RI 82— =2 Th D, MEF WA T4 DITH)
H—=7 T4 7 IRED | EERRE T —E RO MBI TII L BitEn S Torgi—E
ADBLE DRI ZHEZ TND, 22— =325 L7 AN L CRIE LTI T 7Y 24
TERWEDHIZ, ZOFRIEITE HIZE 2 DNDEHIRTIENTERNY,

3.1.1 Imbalance of power

HOF i
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16. Recital 43'5clearly indicates that it is unlikely that public authorities can rely on consent
for processing as whenever the controller is a public authority, there is often a clear
imbalance of power in the relationship between the controller and the data subject. It is
also clear in most cases that the data subject will have no realistic alternatives to
accepting the processing (terms) of this controller. The EDPB considers that there are
other lawful bases that are, in principle, more appropriate to the activity of public

authorities.16

RITSCER 43 TH 15 13, WERAE MDA | THOG AT, BEHE LT — & E RO BIfR
A O RN UL UIXD D720 | ABIBERRIE, T MO\ T, REICKILTE %
NTIRNWZ EEIAMEICHRREL CUD, FRIEEAEDSE ., IO, T —F ERIT, ZHLE
BEE DI (5:1F) 27K T 52 LI D BLER R URZ 7272\, EDPB 1%, fhodiER)
TRALASBHY | ZIHOIRID | FEARHIZ, AR OIFENC LV THHEE 2 Td 16,

17. Without prejudice to these general considerations, the use of consent as a lawful basis
for data processing by public authorities is not totally excluded under the legal framework
of the GDPR. The following examples show that the use of consent can be appropriate
under certain circumstances.

ORI B RIS 2L 72003, AR LD 7T —Z OB O OIERI R HLE
LTREZFMM T 252413, GDPR DOEMFHHIZ ISV T, RHAIZHERS LTV DD Tl
220, IROFFNZ, R OFIA N —E DRI TITE Y L7220 9D T LA2TRL TN,

18. Example 2: A local municipality is planning road maintenance works. As the road works
may disrupt traffic for a long time, the municipality offers its citizens the opportunity to
subscribe to an email list to receive updates on the progress of the works and on
expected delays. The municipality makes clear that there is no obligation to participate
and asks for consent to use email addresses for this (exclusive) purpose. Citizens that

do not consent will not miss out on any core service of the municipality or the exercise

15 Recital 43 GDPR states: “In order to ensure that consent is freely given, consent should not provide a valid legal
ground for the processing of personal data in a specific case where there is a clear imbalance between the data subject
and the controller, in particular where the controller is a public authority and it is therefore unlikely that consent was
freely given in all the circumstances of that specific situation. (...)”

GDPR RiSCES 43 THIZ, [[HEDFEHLICEZ 6B & FHIRT BLE0IC, F—XITMhE EHE E ORI
LG DT T 3 TG B8, FFIC, EPEEDPLNIEER TH S 55 T, ENWZ I, HE LI DEM
DOBRT, HEFHBICGZ S5E BJFEMESIE L 5% L Ficit, €DFEG, AT —% 2K 5 70
DERN e FHIRIZ FEHET B DEIX % 540, LT W3,

16 See Article 6 GDPR, notably paragraphs (1c) and (1e).

GDPR %5 6 4. Fric(lo) kU (le) & S8
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of any right, so they are able to give or refuse their consent to this use of data freely. All

information on the road works will also be available on the municipality’s website.

F 2: HHHHTADNE B OFE LHFLFEL TOD, 18K LHFIIRHIE > TRIBOH

ZELT LRV 2O I AIFERICRHL T, TEOESZL TP ESNS THO

BT OWTORBIEREZ T END A=V T VANDBEHES 2 HR AT D, TOHITANIL,
SIMNTDHEFBENRNZELHOLNIZL T, 222, 20 (ME—D) BB DTZHOIZA— /LT KL 2%

FATEZECOWTRIBEZRD D, RELRODLENST, FERE, T Oa7 - —t

A IO HEFITE DB 2 RO DT TIER, 2D FERIZZOT —2FIHITH B

FIBLXIFHESTHIENTED, R LHICEHTL2ETOFRIT. ZOHIANOY =7 A

FCHRIH TELTZH TH D,

19. Example 3: An individual who owns land needs certain permits from both her local

municipality and from the provincial government under which the municipality resides.
Both public bodies require the same information for issuing their permit, but are not
accessing each other’s databases. Therefore, both ask for the same information and the
land owner sends out her details to both public bodies. The municipality and the
provincial authority ask for her consent to merge the files, to avoid duplicate procedures
and correspondence. Both public bodies ensure that this is optional and that the permit
requests will still be processed separately if she decides not to consent to the merger of
her data. The land owner is able to give consent to the authorities for the purpose of
merging the files freely.
4] 3: LHAFTA T OE AT BTEZ N BT 2RO BN ONDFF A B GLETH
%o W5 DNHIFEBITFF P DFAT DT DIZRICEHRE LEEL T D03, AVDT —F N — A [H]
77 BANTERY, 2072, WG BFEUCIEREZ RO D120 | 2O HHIFTA# I3 5 O
FTICFERIZR T WA B35, BTEIRIT, BE T L Fhil Bk bk 5720 EHEOM AL
WZRIEZRD D, W7 OEFTIE, ZNNRINATHY, FFrIHEEIX, 7 — A LICREL
RNET DA TS, RBENC TR FTRE Th O L MR T 5, LI2hi> TEO LT A
FiE, BHOMAE BHIOTOIZ, BHRICFEET200E0ERHHIENTED,

20. Example 4: A public school asks students for consent to use their photographs in a
printed student magazine. Consent in these situations would be a genuine choice as
long as students will not be denied education or services and could refuse the use of

these photographs without any detriment.t’

17 For the purposes of this example, a public school means a publically funded school or any educational facility that
qualifies as a public authority or body by national law.
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] 4 INSEEFRDVERE R OFIRIMEES I CAEED BB ZM AT 5120 RE A2 RO 5, AFEN
B XUTZDOMDOY —E 2 BRI T, FAFREZH O LR UICERM A LER TE
BIRY . ZORBLTORIEITH2BIRERD 17,

21.

An imbalance of power also occurs in the employment context. ¥ Given the
dependency that results from the employer/employee relationship, it is unlikely that the
data subject is able to deny his/her employer consent to data processing without
experiencing the fear or real risk of detrimental effects as a result of a refusal. It is unlikely
that an employee would be able to respond freely to a request for consent from his/her
employer to, for example, activate monitoring systems such as camera observation in a
workplace, or to fill out assessment forms, without feeling any pressure to
consent.®Therefore, the EDPB deems it problematic for employers to process personal
data of current or future employees on the basis of consent as it is unlikely to be freely
given. For the majority of such data processing at work, the lawful basis cannot and
should not be the consent of the employees (Article 6(1)(a)) due to the nature of the
relationship between employer and employee.?°

HORE T, BRAOARTHAELD 18, G RERNLACHMEEBR AR T, 7
—ZERIT, FEEG O RLEL TRAIRR 25T D X% OBLFERY A7 2R BRI,
JEREBE LT =2 OB DWW TORIEZES TED AR R, 72& 213, s T
DEERI AT DI I0F =LY 7« AT LB ANZOWT, JEMEPLORIEETF IS, 1E¥(E
25 B B KHR UETAT DD R B E /) 2 i1 & ko~ A H 23 2 rTREVEIT AR
W19, L7z23o7C, EDPB I, H HIZRIE TED AIREMN DN 8D, [FEZARMLE L CHL

COHEFITIE, ALERIZENZEIC XY AFEBISUIEIE & 3 AR RO E T EE gk & K L
TWw3,

18 See also Article 88 GDPR, where the need for protection of the specific interests of employees is emphasised and a
possibility for derogations in Member State law is created. See also Recital 155

HEE H ORI 25 R 45 D CRFE D L EEE AR S v, MR E O ENE~ORTO A HMEAHKT b Twb 7 —
AT TIE, GDPR 5 88 56 S, RISCH 155 H b 2,

19 See Opinion 15/2011 on the definition of consent (WP 187), pp. 12-14 , Opinion 8/2001 on the processing of
personal data in the employment context (WP 48), Chapter 10, Working document on the surveillance of electronic

communications in the workplace (WP 55), paragraph 4.2 and Opinion 2/2017 on data processing at work (WP 249),
paragraph 6.2.

%29

SRR EDORIBEOERICET 2B R 152011 (WP187) 12~14 H., EMHOXRick I 2 AT — %

OEI BT 25 H 82001 (WP48) 5 10 Z., BB 2 ETBEOERICET I 7—F v 2 - %
2 A b (WP55) %5 42 fi, BB ick I 57 — 2 0Bk IcBd 23R 22017 (WP249) 5 6. 2 fix %

177
i

20 See Opinion 2/2017 on data processing at work, page 6-7
B ic s 57— 2 OHUR BT 2 7 22017 (WP249) 6~7 H &SI,
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22.

TESUTFRROVEEE B DN T — 2 % MFH DB ZE X8R 5 L5 2 5, Wk TD
ZOLIET =2 DEFNDOREZEITHSWT, JEEB LR ME ORBRROMENDL, E(A DR
BAVEARILE T2 ZLT TSRV, F225 T _&ETIE W (35 6 5 (1a)) %0,

However this does not mean that employers can never rely on consent as a lawful basis
for processing. There may be situations when it is possible for the employer to
demonstrate that consent actually is freely given. Given the imbalance of power between
an employer and its staff members, employees can only give free consent in exceptional
circumstances, when it will have no adverse consequences at all whether or not they
give consent.?!

LN ZAUTTE B DS B OERIIRILE U CRIEIK LT 52 L35 TEZpne a2l
ZERLTWDDIT TR, FENEE FARICEZDI TSI LA 528 TE
DR DD LIV, JEM A LIEEB DR DO O RGN HHLEL T, EEZ 525
DAEIINTD DB %%ﬁi“%‘: SHTEHSRWMAIAM IR DL THIIE, ZDIRDLUZIR- T,
PEERITHHICFREZ R DTN TED 2,

23.

Example 5: A film crew is going to be filming in a certain part of an office. The employer
asks all the employees who sit in that area for their consent to be filmed, as they may
appear in the background of the video. Those who do not want to be filmed are not
penalised in any way but instead are given equivalent desks elsewhere in the building
for the duration of the filming.
) 5: HDOMEH ED 7 L — DA T 4 AD—F TRRIBIZRE T 0, T 74 2 &b O REMHE T
%%beﬁﬂ%@w%% [ZEDDS LR, BT 27| :Woﬂ\éif@%%ﬁ z
HAOWTDORIBEZ KD D, BINTKRWE TS AZZ%T T FefmgoMd. Kb
DI, BEDIFNDEZDNZRIZEDT A BT HD,

24.

Imbalances of power are not limited to public authorities and employers, they may also
occur in other situations. As highlighted by the WP29 in several Opinions, consent can
only be valid if the data subject is able to exercise a real choice, and there is no risk of
deception, intimidation, coercion or significant negative consequences (e.g. substantial
extra costs) if he/she does not consent. Consent will not be free in cases where there is

any element of compulsion, pressure or inability to exercise free will.

2L See also Opinion 2/2017 on data processing at work (WP249), paragraph 6.2.
WBiBIc B 27— 2 DM IC BT 2R 22017 (WP249) 55 6.2 fii & 2,
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FIDORLEIERL, DB K OV B OBNZIRS T, R THE IS D, 55 29 RAEHED
ERVKONDOF RO T TEY RS2, WEIE, 7 —F EERBEOBRIREZITHIZENT
Z FELURWESICTENL, &l Wil UIE KRR T 7 Ik R (e 20E, KR&E7iB
&) %32 DU AT IR EIZD I FAhE7205%, IR, 8l £ SUTE R E
BOITHEZ R ABRICTHERE R HHLAITIL, B R TIEARW,

3.1.2 Conditionality

Gt

25. To assess whether consent is freely given, Article 7(4) GDPR plays an important role.??

B IS G 2 BB EIDEFHETS 572312, GDPR 5 7 4 (4) X B/l
2,

26. Article 7(4) GDPR indicates that, inter alia, the situation of “bundling” consent with
acceptance of terms or conditions, or “tying” the provision of a contract or a service to a
request for consent to process personal data that are not necessary for the performance
of that contract or service, is considered highly undesirable. If consent is given in this
situation, it is presumed to be not freely given (recital 43). Article 7(4) seeks to ensure
that the purpose of personal data processing is not disguised nor bundled with the
provision of a contract of a service for which these personal data are not necessary. In
doing so, the GDPR ensures that the processing of personal data for which consent is
sought cannot become directly or indirectly the counter-performance of a contract. The

two lawful bases for the lawful processing of personal data, i.e. consent and contract

22 Article 7(4) GDPR: “When assessing whether consent is freely given, utmost account shall be taken of whether,
inter alia, the performance of a contract, including the provision of a service, is conditional on consent to the processing
of personal data that is not necessary for the performance of that contract.” See also Recital 43 GDPR, that states:
“[...] Consent is presumed not to be fireely given if it does not allow separate consent to be given to different personal
data processing operations despite it being appropriate in the individual case, or if the performance of a contract,
including the provision of a service, is dependent on the consent, despite such consent not being necessary for such
performance.”

GDPR 5575 Q) : [[AEDHIICEZ & 17EDEHDEHBIT SHE, Hic, #— XMz, 24
I DJETTIC D 7o VN 7 — Z% DIRIR 0> D] # I DJETT DR E L T B EDPIED0T, #F
AIRDZIF D DN UL 5 v | F T2 [ 04 DA ICIFFNICITE TS & & BT TH S I b 22
b oI, L SN T — FIKREFFFICH T TIAE R SR S EPFD oL 0B, Xid, #—e XX
FIDBITDAEDICEDL I LFEFLEE L 0 DIC 20b 56T, V— X DEMHDE A F 503D
JETTHAEFEE L THB3BE, ZDL 5 4/AEI}, HHIEGZ SN DT AN EHFESTNS, ]

& FCEK L 72 GDPR HiSCER 43 TH D S,

adopted 19
i 19



27.

28.

29.

cannot be merged and blurred.

GDPR %5 7 52 (4) 1%, &0biT ., BRIGMo&GELFREZ [ E G5 PRI, T, 2o
JEAT XAF Y —E AD R LB L SNRWME N T —Z 2 Bk 720 D[R E L 3K T —E
ADHRRMEEZ TFE DT HZE | 3D TEELLRNEZ I BNHIEEZRL TS, HLIOL
TR CRIED G- 260556 CHUTE BIZE 2Nl IA RS2V (RIS 43 1H) .
%7 &@A)1X AT —ZOBREND B MERESNT | FEANT — 2 E B L7
FIXT—E AR E S D ONRWIITHER T 22RO TS, EHLTHDEE,
GDPR &, [AEARD BN N T — 2 D Bl AN ELEERY) S E A RN B 2 Boxt
FaAHZARD Z RN 2R L T D, AT —Z DHETER AR N D Z D DOIERARML, 37
b, [FEEFITHE ST TERICTELHDOTH2,

Compulsion to agree with the use of personal data additional to what is strictly necessary
limits data subject’s choices and stands in the way of free consent. As data protection
law is aiming at the protection of fundamental rights, an individual’s control over their
personal data is essential and there is a strong presumption that consent to the
processing of personal data that is unnecessary, cannot be seen as a mandatory
consideration in exchange for the performance of a contract or the provision of a service.
R BRI AN LIS N T — 2 ORI A KT 5 I8 2286 , 7 —F KD
BIRZHIRL B 7R EZ e, 7 — 2 REDIEEDN LR MR OREEZ BHEL TWD
7z, B DEANT =264 2 2« AOEHIIR AR THY, ZDTeO NULERENT
—Z DN T DIEEIL, SBRDBIT TV —E AR ORI E L2 5%l %5
ZHTETTEIRONENIFRVHEE DMFEL TV,

Hence, whenever a request for consent is tied to the performance of a contract by the
controller, a data subject that does not wish to make his/her personal data available for
processing by the controller runs the risk to be denied services they have requested.
LT=3o T, REOERME HEF LD DO BITEE OO DN TOAEAIITHE IS, &
HEIZLDBRNDI2OIZ A 3 OENT — 2 2R S 72727 — & = R1T, BRI
—ERAEREND AV EAD,

To assess whether such a situation of bundling or tying occurs, it is important to
determine what the scope of the contract is and what data would be necessary for the
performance of that contract.

HEGDE XTFRE DT ORI ZTNDNE I E -l DITIE, R DOFLFHAMAT ),
K ORI DIBATIC B 27 — 2 I E il 52N EE TH D,
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30. According to Opinion 06/2014 of WP29, the term “necessary for the performance of a

31.

32.

contract” needs to be interpreted strictly. The processing must be necessary to fulfil the
contract with each individual data subject. This may include, for example, processing the
address of the data subject so that goods purchased online can be delivered, or
processing credit card details in order to facilitate payment. In the employment context,
this ground may allow, for example, the processing of salary information and bank
account details so that wages can be paid.>*There needs to be a direct and objective
link between the processing of the data and the purpose of the execution of the contract.
55 29 SNSRI 2O R 06/2014 (ZJ AT, [ERRIOIEATICH IR | EWVDSCE T, B 2
WENDVEN DD, DI NE, ll % DT —Z FAREDRK)ZFEBLT 572D FE TR
TG0, 2T, 722X A T4 THA SR BLE CEAL DT —#
FEROEFZIHHIZE, TSI ZRE T D720V Py b W —RONEFEEZ TS Z
ENEEND, RHBIROSRTIZ, ZOMMUZIY | 722213, BoE2 IO TENTEDLD
(2T 2720, #a G- OERESUT NENE LR ZENFRTELH1EA) B, 7 =X DB
ERFIBATO B RIDMITIT, BRI D EBIRIRBIRNHH LN LI TH D,

If a controller seeks to process personal data that are in fact necessary for the
performance of a contract, then consent is not the appropriate lawful basis.?*

EHE NI OIETOT=DIZFEBR ML AE] N T —Z DR\ E RO 2555 [REI1XE Y]
TRIERARHLCIE 7w 24,

Article 7(4) is only relevant where the requested data are not necessary for the
performance of the contract, (including the provision of a service), and the performance
of that contract is made conditional on the obtaining of these data on the basis of consent.
Conversely, if processing is necessary to perform the contract (including to provide a
service), then Article 7(4) does not apply.

BT R, BRSNT — 2B RRIOEIT (P —E A0 RMEEET) ITRLETRL, £D
ZHRIDBIT NGO T —Z & [AREICE DN TRLZ LA L L TV DA IO A B

23 For more information and examples, see Opinion 06/2014 on the notion of legitimate interest of the data controller
under Article 7 of Directive 95/46/EC, adopted by WP29 on 9 April 2014, p. 16-17. (WP 217).

BIMOEH & FHICOWTIE, 2014 4F 4 H 9 HICH 29 RAFHEHEIC X > TRIRE iz T4 95/46/EC ©
b &co BHHOIEY 2HGEOBEICBIT 2 H R 062014 (WP217) 16~17 HZ S,

24 The appropriate lawful basis could then be Article 6(1)(b) (contract).

Y] 7R RIL & L TE 6 S0P FE X 515,
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33.

Example 6: A bank asks customers for consent to allow third parties to use their payment
details for direct marketing purposes. This processing activity is not necessary for the
performance of the contract with the customer and the delivery of ordinary bank account
services. If the customer’s refusal to consent to this processing purpose would lead to
the denial of banking services, closure of the bank account, or, depending on the case,
an increase of the fee, consent cannot be freely given.

£ 6:HDHUTN, FEEFEBLAVIN—TT 407 BRIDTZ0 | BAED NN ZF|
M DL BRI DIOMEICREZRDD, ZDOHHRAT 2513, BEIS T DR EITICH
W OAT 0 EY —E ADRUIS MBTTRRV, ZO B B B CL#?‘%J?EE’E@I?J%‘?EKZﬁ
AT —ERADIER ., 1T N EOPASH, HEICLo TR, FEEI OS5 & EIFICEN 572613
FEILHABIZEZLNAZEITITRD 2720,

34.

35.

The choice of the legislator to highlight conditionality, amongst others, as a presumption
of a lack of freedom to consent, demonstrates that the occurrence of conditionality must
be carefully scrutinized. The term “utmost account” in Article 7(4) suggests that special
caution is needed from the controller when a contract (which could include the provision

of a service) has a request for consent to process personal data tied to it.

[FEICOWTOHBEOKIMOAEELL T, EVbiT, KRS IIEE N E R E2H THRIRE
LTWDENDZ LT, RMEDFADEBEICTHARONRTNITRERNZEETRLTWD, 5
7 & 4)DIERBEET D10 LEIR, 26 (P —E AR L2 EZ D LN TED) BTN
WZARE DWWl N T — 2 E B 7o D D [RIE A ZR L TODLGA I, BEE D DORERI72
RN VBETHDHIEERELTND,

As the wording of Article 7(4) is not construed in an absolute manner, there might be
very limited space for cases where this conditionality would not render the consent
invalid. However, the word “presumed” in Recital 43 clearly indicates that such cases
will be highly exceptional.

5 7 5 (4) OLE DT BI7RTE THERS NN | ZOFRMHENF EL ) L LW —

ADMELET DD TRRE R 2R M L 57036 LA\, Lol RiISCH 43 HO THEES D

EVOHEEIZZEI LT —ADMiD THISN T H 2 LA BRI RIEL TV,
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36. In any event, the burden of proof in Article 7(4) is on the controller.?> This specific rule
reflects the general principle of accountability, which runs throughout the GDPR.
However, when Article 7(4) applies, it will be more difficult for the controller to prove that
consent was given freely by the data subject.?®
WTIUCEL, & 7 K@) ICBITAZEFEETITERE OMICHD 25, ZOR I —iE,
GDPR Z BT AV 2 VT4 DR AIZ L TS, Ll 5 7 & 4) B sh
L& RENT —FERICL>THRIZHZON TV LI EZEHE VRN T 528130 >
LOHELL 2% 28,

37. The controller could argue that his organisation offers data subjects genuine choice if
they were able to choose between a service that includes consenting to the use of
personal data for additional purposes on the one hand, and an equivalent service offered
by the same controller that does not involve consenting to data use for additional
purposes on the other hand. As long as there is a possibility to have the contract
performed or the contracted service delivered by this controller without consenting to the
other or additional data use in question, this means there is no longer a conditional
service. However, both services need to be genuinely equivalent.

—HIZBWT BIMBDTZO DN T — 2ROV TORIEEZ G AT —ERE |
FIZBWT, BIMBROTOOT —ZFHICOWTOREZ D7V RUEHE IZLVEE
I TODFEDOT —ERALOR T, 7 —F EERPBINTELGE 12T, BEHEIL, €D
FERR ST — & BRI 2RI 2R L T D EHIRTE DA, MEE/2D o
BMOY—E R OWTRIERLUIC, TOEHEDNRNZEITL IR N — 2%

%5 See also Article 7(1) GDPR, which states that the controller needs to demonstrate that the data subject’s agreement
was freely given.

BT T — 2 EROEENAHBRICEZONT WS Z L 2AFHT 2 4R H 2 L8 L7 GDPR 5 75 (1)
58

= /\o

% To some extent, the introduction of this paragraph is a codification of existing WP29 guidance. As described in
Opinion 15/2011, when a data subject is in a situation of dependence on the data controller — due to the nature of the
relationship or to special circumstances — there may be a strong presumption that freedom to consent is limited in such
contexts (e.g. in an employment relationship or if the collection of data is performed by a public authority). With Article
7(4) in force, it will be more difficult for the controller to prove that consent was given freely by the data subject. See:
Article 29 Working Party Opinion 15/2011 on the definition of consent (WP 187), pp. 12-17.

ZDBEDE AT TR, MIFDE 29 ZLMFEREDOHTA XV R EHBHL T35, BH 152011 Tli~72 X5
I, T — R B — BURME LA 2RI D 7230 — EBRF ICKFE L CW A RIICH 20, 25 Lizay
T AL (2 z i, BRHBGRC T — ZINERRNWEBIC X o TiTbN 2 56) TREREO A2 HIE S
NTWBMAHEEE 22 AREELH 5, H 75 4) OFEfEIc L h, BHED, F—2EKICI > CTHER
HHICGEZONTWE Z L RFIAT2DIEV o258 LA 27255, MEDERICET 2ER 152011
(WP187). 12~17 HZH,
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38.

39.

B2 ATHEMEAR D HIRD . 2 IUTH LR G E P — LR TN LEEIRL T, Ll
W95 DY —E AR L CRE THLBERD D,

The EDPB considers that consent cannot be considered as freely given if a controller
argues that a choice exists between its service that includes consenting to the use of
personal data for additional purposes on the one hand, and an equivalent service offered
by a different controller on the other hand. In such a case, the freedom of choice would
be made dependent on what other market players do and whether an individual data
subject would find the other controller's services genuinely equivalent. It would
furthermore imply an obligation for controllers to monitor market developments to ensure
the continued validity of consent for their data processing activities, as a competitor may
alter its service at a later stage. Hence, using this argument means a consent relying on
an alternative option offered by a third party fails to comply with the GDPR, meaning that
a service provider cannot prevent data subjects from accessing a service on the basis
that they do not consent.

BHEDN, —HIZBWTEMN OO AT =2 ORI OWTRIELZ GO —E
AE AMFIZIBNTEpSTEIE ORI DR EO T —E AORITRINDMAET H& 5
19556, EDPB (T, RENHMIZEZLNTWDERRT ZENTERNEE XD, ZIL
7o = AT IR0 B 2, O TGO T LAY =03 —E 22T o TG, Fo
{2 O F —Z AR DOEBRE OV —E AL R LE TN ERNTLELA SIS
7259, EBIZZDZENE, BiFEDEDOY —E RAEHR DB TEE TG LIVRNDIL, 7
— 2 OBARIEEN R D[R OHBE A DML IR 272012, £DO T —Z EERNTHD
AT =F—T R BEEDLITRDIEAD, LIED > T, ZOFEREITIZEIZ, 5 =FD
LT HRBEA T > a R T HZORED GDPR Z5FL QeI EIRL TV
%o DFEY, P—ERARMEL, T EEBFEELRNEVNIER T, $—E2A~DT 7 EX
T HT LT TERNENSZLETHD,

In order for consent to be freely given, access to services and functionalities must not
be made conditional on the consent of a user to the storing of information, or gaining of
access to information already stored, in the terminal equipment of a user (so called

cookie walls)?’

27 AS

withi

clarified above, the GDPR conditions for obtaining valid consent are applicable in situations falling

n the scope of the e-Privacy Directive.
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FIENHBIZHEZONA-DICIE, 22— — Ol R R IE A RAE LD . T TITRAES
NTCWBIHFRA~DT 7 ERCH LT, 22—V —NEETHIEEFMELL T, P —E A RE
DT I BAEATH UL/ (Wb D7y F—T 44— L) 27

40.

Example 6a: A website provider puts into place a script that will block content from
being visible except for a request to accept cookies and the information about which
cookies are being set and for what purposes data will be processed. There is no
possibility to access the content without clicking on the “Accept cookies” button. Since
the data subject is not presented with a genuine choice, its consent is not freely given.
F] 6a: =T AT NAE —X, Ty —DZIFANERE, 7o —ORERFH, LT
T —EPALEREND BB T A EMA RV T, a7 YRR RSV ry 7T
DRIV N R B LI A [ oFx — & AND IR &7V 7 UIRVIRD | 2 — P —3=
YTUDNIT IRATDHIEIITERY, T —F ERICHEDBRIEDI R RSN TR 2D,
EBARI-VEYE] IR A5y gV el bl WA 57/ AN

41.

42.

This does not constitute valid consent, as the provision of the service relies on the data
subject clicking the “Accept cookies” button. It is not presented with a genuine choice.
T =B EEN X —HZ T AND I RE L Z ) 7T HTEITKAF LT, AR RS
NI ZAUFARZRFIE LT, 7 —Z FARITH L TEOBRIE G2 50T 7
VY,

3.1.3 Granularity

A service may involve multiple processing operations for more than one purpose. In such
cases, the data subjects should be free to choose which purpose they accept, rather
than having to consent to a bundle of processing purposes. In a given case, several
consents may be warranted to start offering a service, pursuant to the GDPR.

— DD —EZREHO BRIDTZDIZWL Db DB EEEZITIZ bbb, ZILTSE. T
—HERIFTOLEL VDO RO B AYICFRIE LR AUTZRBIRNO TR EO BRI
L TR 200% B RIOBIRTELIDNTT RETHD, HDH7—ATiE, GDPR (ZLA

FERCHOS I Lz X S, BEWRFAERE 37290 GDPR D4:1d, e-Privacy 54 DHEIFHPIIC H 31K
PDCHEHING,
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43.

44,

2> T, =DYWY —E AR PIAT 272012 BROFREDBLELSNDDH LI,

Recital 43 clarifies that consent is presumed not to be freely given if the
process/procedure for obtaining consent does not allow data subjects to give separate
consent for personal data processing operations respectively (e.g. only for some
processing operations and not for others) despite it being appropriate in the individual
case. Recital 32 states, “Consent should cover all processing activities carried out for
the same purpose or purposes. When the processing has multiple purposes, consent
should be given for all of them’.

AISCE 43 BT, MEEGL 7T v R FH T — 2 RIS U TE AT — 2 OB ZER 1T
OWTE % (ZRIET 228 (Tl HLBHREZ DI 2T OIRIE T T, oo Bl
BORIE TR 27D TWRWIEEIZIE, ZORENME 4 O —AZOWTHEY) ThoH &
LTh, FENAHBIZEZ LI TWDEIIARIIVRNZ A DI TS, B 32 17
VX, TALE I, (AL HHID =127 T8 5 TO IR BN Z AR LRITFUZTLHL0 N TR
DD A5 DL 5, [AEITL, EAHDETDHHNSI L THZHIRITIVIZLHZ )
LR _TUND,

If the controller has conflated several purposes for processing and has not attempted to
seek separate consent for each purpose, there is a lack of freedom. This granularity is
closely related to the need of consent to be specific, as discussed in section 3.2 further
below. When data processing is done in pursuit of several purposes, the solution to
comply with the conditions for valid consent lies in granularity, i.e. the separation of these
purposes and obtaining consent for each purpose.

LA DB B T A0 B AR —FEL, & BRI OV CENZIUBEBNC R EZ KD
FOELRWRBIE, BHEOXRINE2D, ZORIEEL, LLTFOH 3.2 Hi TV LT 54912, FE
RFE SO REMEMELEHICBARL T D, 7 —F DB BN DD HID T2
ITONDGE . ANRFEIEEVOSRMITIE MR, KLE, 37205, Zhbo BHEYD XH,
F OV HIJIZ DWW CRIEZ 1§D 2 812D,

45.

Example 7: Within the same consent request a retailer asks its customers for consent to
use their data to send them marketing by email and also to share their details with other
companies within their group. This consent is not granular as there is no separate
consents for these two separate purposes, therefore the consent will not be valid. In this
case, a specific consent should be collected to send the contact details to commercial

partners. Such specific consent will be deemed valid for each partner (see also section
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3.3.1), whose identity has been provided to the data subject at the time of the collection
of his or her consent, insofar as it is sent to them for the same purpose (in this example:
a marketing purpose).

B 7.5/ NEFEED, FLFEBOEROT T, BHKIZ e AN Ty =TT TG ME
EML, N —TNOMDEFEEEONBFEZLE T D20 TOBEICH LT, T —4
FRICRETDINCKD D, ZORIEIEZ, —>OMEBID B BN 5E 2 DFRE TR
DIT, MK L5 TR LT, LIEN> TEDRBEITER TRV, 20846, B8
— I — ICEAE A EA T DITIE, FFEDRERNESNLRETHD, ZOLIRFFEDA
B, %\/\“1\7“ IZDWT, EDO/N— N —DHILNT —F EERO R EDOINERFIZ Y 7%
T =2 ERICKLTIREE L, FC A (CofITIE, ~—F 7407 BRY) DIz ~—h
—ITEMENDIRY , ARhE A5 (5 3.3.1 Eiv M),

46.

47.

48.

3.1.4 Detriment

FR

The controller needs to demonstrate that it is possible to refuse or withdraw consent
without detriment (recital 42). For example, the controller needs to prove that
withdrawing consent does not lead to any costs for the data subject and thus no clear
disadvantage for those withdrawing consent.

BHE L AFIREZ T TICFAEZES AIMEICED e E R T2 L E )R 5 (R SCH
4215) , 7oL 20, EEE L, REOHEINT —2 B R0 HAHAL -3 2O ER
FNZ VB2 AFIR RN EZRE 3 DR H D,

Other examples of detriment are deception, intimidation, coercion or significant negative
consequences if a data subject does not consent. The controller should be able to prove
that the data subject had a free or genuine choice about whether to consent and that it
was possible to withdraw consent without detriment.

DO ARFERDOFFNL, bLT —F EERRFEELRWGE BT L, ZTEL, &id, il X
BRI T AT RIFHE T D, BEEIL, 7 —F EEDBRE T H0EIDNTOWTHH X
FEOBRBREATHZL, FAFREEES T IR E ORI FRE ThDHZLAFEH TELH L
NTT & THD,

If a controller is able to show that a service includes the possibility to withdraw consent

without any negative consequences e.g. without the performance of the service being
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downgraded to the detriment of the user, this may serve to show that the consent was
given freely. The GDPR does not preclude all incentives but the onus would be on the
controller to demonstrate that consent was still freely given in all the circumstances.
BEFEN, 122X —ERADBEITIZOWVWTT L —RE T T —F—DRFIZE L2580 >
TEARFIRE 72 R 72 LIS, RIEMBIO TREMES T —E RAZE N TWAEEEE N R T 20N
TEHLIE, THUTRIBEN A BICEZ DN TWDEIEE R T DI HY5, GDPR 13655
DHAL BT AT HPEERL TOZRWA | [AESETORMIZIB W T HHIZE 2 bz
LERE T D EB T E A ISR NDTE A,

49.

Example 8: When downloading a lifestyle mobile app, the app asks for consent to access
the phone’s accelerometer. This is not necessary for the app to work, but it is useful for
the controller who wishes to learn more about the movements and activity levels of its
users. When the user later revokes that consent, she finds out that the app now only
works to a limited extent. This is an example of detriment as meant in Recital 42, which
means that consent was never validly obtained (and thus, the controller needs to delete
all personal data about users’ movements collected this way).

Tl 8:HDTATAZANDENAN T T VeF T ru—RT 58, £D7 7 VTEED IR
JEFH~DT 7B ADIZDIZREZ RO D, ZHUTT FUREIET DDICMEE TRV, 2 —
PF—DBETEB DL NNV EZSHIZFEH LI LT 2EBE UIEL O D TH D, 22— —
WIZIZEDRIBEMIEIT 256 . 22— =137 ZURREICLOEEL W&z o<,
TAUTHTCER 42 HTEWRTOARFEOFITHY . ZAUIFREXIANGLNIZH DO TIT R
mole e (Fe, BEEA B EOFIEIVNE L2 —F —DITENC AT DEAT =2 D42
TEHELRTIUIRDRNWI L) ER T 5,

50.

Example 9: A data subject subscribes to a fashion retailer’'s newsletter with general
discounts. The retailer asks the data subject for consent to collect more data on shopping
preferences to tailor the offers to his or her preferences based on shopping history or a
questionnaire that is voluntary to fill out. When the data subject later revokes consent,
he or she will receive non-personalised fashion discounts again. This does not amount
to detriment as only the permissible incentive was lost.

FH9: T —F AN, —RAVREISI T, HDT 7y ar D/INGREE D=2 — AL Z—ITIA
T 5, /NBHEFIX, T —FERICKL T, ay VB I EBNTS U E RO R
BablilL TR 2T —ERAZRM T D70 JVELDvay ' FHm DT — 4%
WEFTDZLICFAET2IORD D, T —FERNRICEDRIEELMET 256, £DT —4
FERII A=Y FFTAXIN TN T 7y aB5 |22 T 5, 2k, b1t
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TAT TR RONDTOIT, AT LITIRBR,

51. Example 10: A fashion magazine offers readers access to buy new make-up products
before the official launch.

FH 10: 557 7y a HEEEN, Hi 1T L TARR TR ORNTET LY MEFE A A TE 25
a2,

52. The products will shortly be made available for sale, but readers of this magazine are
offered an exclusive preview of these products. In order to enjoy this benefit, people
must give their postal address and agree to subscription on the mailing list of the
magazine. The postal address is necessary for shipping and the mailing list is used for
sending commercial offers for products such as cosmetics or t-shirts year round.
ZOALBES T ES 72— MRIZARTESND A3, %@%’Em@éﬁ IO bt oM SRy LE
2—DFT 7 —%%F D, ZOREEZITHI-OITIE, FEE I ESE AT O £ DM
FEDO A=Y TYAMNAZ K LT U2 b7\, BB 56 5L EFT IR LB THY | A—
Vo ZVANIEHERRS T Y DL OMEERN AT 7 — OEFHTFERZEL T HE
na,

53. The company explains that the data on the mailing list will only be used for sending
merchandise and paper advertising by the magazine itself and is not to be shared with
any other organisation.

MEFERLIZ A=V PVRND T — 203 bk &F DT T I X DMRBEHR D IR & D EfHIZ LA
fEASH T, ORI IS RNZEEFHAL TWD,

54. In case the reader does not want to disclose their address for this reason, there is no
detriment, as the products will be available to them anyway.
FEEMEI LB DT IEFTORMA L ERNGS | AV TIUCE LRI TEL L
NIIRBT=D | ARFRIFAECZ2 N,

3.2 Specific
FEIED

55. Article 6(1)(a) confirms that the consent of the data subject must be given in relation to
“one or more specific” purposes and that a data subject has a choice in relation to each

of them.?® The requirement that consent must be ‘specific’ aims to ensure a degree of

28 Further guidance on the determination of ‘purposes’ can be found in Opinion 3/2013 on purpose limitation (WP
203).
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user control and transparency for the data subject. This requirement has not been
changed by the GDPR and remains closely linked to the requirement of 'informed'
consent. At the same time, it must be interpreted in line with the requirement for
'granularity’ to obtain 'free' consent.?° In sum, to comply with the element of 'specific' the

controller must apply:

650 @, T FEDOFEEN —2> IIEE O ED | H BB L TE 26N
TAUTRD T, Fe T — X ERITENOME A2 IR L CH HICERARDI LA MERL TS 28,
RIBMNFFEDH DO TRT RS2 NEVHY B L, 7 —F IR L T2—F —DEH

MERREBAME AT T 522 ARE T 5, ZOZEMHFIZGDPRICEVE S -b D TIEAL,
ZHVECRABRIC TR Z 32 37 | R B OB R LB BT RAR L TD, [FIRFIC . Z4Ul B Bz
[EE=3 75»1%71&;@@;“ JOFEAR > TS Ve e 7oy 2, B350, [RE 1D
BRIHEOT=OITIL, FEE L T2 A Ui e brau,

i. Purpose specification as a safeguard against function creep,
FERED BRI (function creep) (2% T2 PREFEE LS L TO HAYDOFER

ii.  Granularity in consent requests, and
& ERICHOWTORIEE, £7-

iii. Clear separation of information related to obtaining consent for data processing
activities from information about other matters.
T = ZBAEENZHOWTORIE BB LI A LD FRIZHOVTOF#H
Mo, AHEC B 52

56. Ad. (i): Pursuant to Article 5(1)(b) GDPR, obtaining valid consent is always preceded by
the determination of a specific, explicit and legitimate purpose for the intended

processing activity.> The need for specific consent in combination with the notion of

THI] oHWHCBIS 28N A4 £ v 2icowTit, TEHHEIRICBET 225 3/2013) (WP203) i\
TETE 5,
2% Recital 43 GDPR states that separate consent for different processing operations will be needed wherever

appropriate.
Granular consent options should be provided to allow data subjects to consent separately to separate purposes.

GDPR Hi3CEE 43 THIZ. Hin o -HIRES O -0 ol RED, #EUIRgG&, Robhd b,
WEOM D WCREOFERBIZ, T— 2 EERIMENOBRICH LTl4icRETE 2 Xy @it hs %
TH5 I LEBRTV3B,

30 See WP 29 Opinion 3/2013 on purpose limitation (WP 203), p. 16, : “For these reasons, a purpose that is vague or
general, such as for instance 'improving users' experience', 'marketing purposes', ’1T-security purposes’ or future
research’ will - without more detail - usually not meet the criteria of being ‘specific’.”

FERHIBRICBE 23 1 3/2013) (WP203)., 6 HE B8, [ chopPlis o, #4014 [2—F—12 %
~NY T 2pHE), T #F=2 V71 DHEI] Xit [EFEFEDHFZE] D& 7&/;&*& LEEL S ILFRTERY Z
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57.

58.

purpose limitation in Article 5(1)(b) functions as a safeguard against the gradual
widening or blurring of purposes for which data is processed, after a data subject has
agreed to the initial collection of the data. This phenomenon, also known as function
creep, is a risk for data subjects, as it may result in unanticipated use of personal data
by the controller or by third parties and in loss of data subject control.

R (i) :GDPR 25 5 5 (1) (D) ICL7=h AR RFREESDHZ 8T, BRI T 2125
WCORFED, BI/RBY TR B BYOIRERHITHeN> %0, 55 5 5 (1) (b) 12812 HIYD
BRE DB S E DT R ERIRFIBEOMLEMIZL, 7 —F FRNT —F DRI
AR L%, 7 — 203 Bl ind B B O MR AR R SUTBERARIZ 6F 9~ D R B & LT
HET 5, 208G, 77205, BERED RN 7-PLIE (function creep) EXIZNDH G, BHLH
XITHE =F LM T =2 O FRISNROVR T —F ERO B BLO T RIZEE R 50
LAV, 7T —Z ERICE S TYRT LD,

If the controller is relying on Article 6(1)(a), data subjects must always give consent for
a specific processing purpose.®! In line with the concept of purpose limitation, Article
5(1)(b) and recital 32, consent may cover different operations, as long as these
operations serve the same purpose. It goes without saying that specific consent can only
be obtained when data subjects are specifically informed about the intended purposes
of data use concerning them.

BHENE 6 &) (@I 256, 7 —F BRITF IR E OBl B IR L CRE
B2 Db DELRTIIEZRBRN 3, 5 5 52 (1) (b) K ORITSCE 32 HO T HAYDRIE | O
R TEBRFCADOTD THLRY | [ EITRR-TEB LN =195, 5%
THRL FEDRIEIL, 7 —FFEEBELICET 27 —2FH 0BRSS H B OWT
I a5 2 DN LD A JHONLEDTH D,

Notwithstanding the provisions on compatibility of purposes, consent must be specific to
the purpose. Data subjects will give their consent with the understanding that they are
in control and their data will only be processed for those specified purposes. If a
controller processes data based on consent and wishes to process the data for another
purpose, too, that controller needs to seek additional consent for this other purpose

unless there is another lawful basis, which better reflects the situation.

HH9IZ, — & SICFMIE S 7 02 7% 51— [FFEDS] & v 5 FfER, Wiz L Tz,

31 This is consistent with WP29 Opinion 15/2011 on the definition of consent (WP 187), for example on p. 17.
ThU, H29 EEEME TREOERICHET 2% 152011) (WP187) @, 7=t ZIF, 17THEEBALT
l(\ 50
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HBYDO SIS 2B IC00 00T [FIEIT H BN L TREDS O TRITFIIELe b7

W, T X ERT, ENNEESIL, ZOT —2BFFED HHDT=OIZO AT b HED
R, MEZ25 25, GHENEBEICHESWOTZEBIRNEZITWEZRIO BB D012 D
T =2 DOBBNE LT e G A fé?if%%‘ 1%, ZORGAE LY EFBA DMLOERIFRBLA 220
FRY ., ZDRID B OB MO [FIEZ RO DHMEEN B D,

59.

Example 11: A cable TV network collects subscribers’ personal data, based on their
consent, to present them with personal suggestions for new movies they might be
interested in based on their viewing habits. After a while, the TV network decides it would
like to enable third parties to send (or display) targeted advertising on the basis of the
subscriber’s viewing habits. Given this new purpose, new consent is needed.
FH) 1: 5257 —7 /L TV 2y bT =203 IMAE KL T, BRI RSV TR Z R
23b LAVZRWETEB B 2B N2 [T CIRE T 270 REICE SV T IMAEZEDOEAN T —4
ZINESTD, LIZOKLT, £0 CATV HEEH T, HB =1 MAE OHEBEEE KL =¥
— 7 YNEGEEEM TEDINTTHIEICOWTREEITI, ZOHAE ., ZOFH LV HIIZIE
Fi- R RBDSLELT D,

60.

61.

Ad. (ii): Consent mechanisms must not only be granular to meet the requirement of 'free’,
but also to meet the element of 'specific’. This means, a controller that seeks consent for

various different purposes should provide a separate opt-in for each purpose, to allow
users to give specific consent for specific purposes.

R (i) (MEOA=ALE, TH B OBEMERT T 72D (TR E D 72> TWD T
T TRFED | WO BEFRB 72 S 72T AU B7R, ZAUT, BR & ICR R >T- BRI D 728
WZRIEZRODEREN, FED BN L TR EDR EZ 22— =N 252N TED

N, & BINZOWTEBIDOA T M U 2Rt RETHHZLEE R T2,

Ad. (iii): Lastly, controllers should provide specific information with each separate
consent request about the data that are processed for each purpose, in order to make
data subjects aware of the impact of the different choices they have. Thus, data subjects
are enabled to give specific consent. This issue overlaps with the requirement that
controllers must provide clear information, as discussed in paragraph 3.3. below.

R (i) Fefz I, FEFIL, 7 — X EIRITKIL TEDO RS T EIRO B OV TR D
FDH720, % BT L TR ND T — X2 DWW COE B O [FE BRI T2 88 O 1
WMEARMLT RETHD, ZHUCES T, T2 ERIIFFENRREEZ HEADTENTED, 2D
L, LT 0% 3.3 HiCiEmand, EHE DR EREZREEL 2T UIZRBZR0nEN

adopted 32

]

32




62.

63.

64.

DEMELEHIRH>TND,

3.3 Informed
At E= T T2

The GDPR reinforces the requirement that consent must be informed. Based on Article
5 of the GDPR, the requirement for transparency is one of the fundamental principles,
closely related to the principles of fairness and lawfulness. Providing information to data
subjects prior to obtaining their consent is essential in order to enable them to make
informed decisions, understand what they are agreeing to, and for example exercise
their right to withdraw their consent. If the controller does not provide accessible
information, user control becomes illusory and consent will be an invalid basis for
processing.

GDPR %, RIENAZZ T2 ETOLOTRITIITRBIRNE T 5 E 25 kL T D,
BAPED AL, GDPR % 5 SRIZESE | IEAWFRIO—2>THY | AEM KL OEENED
JR A R BT 5, [ EOBFIZEL > T = ERITHERA R T H281F, 7—F
FRICED THFRICESEEREL FTREE L, (I OWTEGEL T D0 Z B TE 58D
WU, Fo, 2L E FEZRE T 2HERZATE TEDIITT 272D, AR THD, &
BFNT 7B AR RER G RARR L2V bIE |, 22— — O FEHERITLETHY, [FEIX

RO R IEHEL 13725700,

The consequence of not complying with the requirements for informed consent is that
consent will be invalid and the controller may be in breach of Article 6 of the GDPR.
A% T e ECOREOENRIIEDRWIFRIE, AR L7220 | 7 B 7)Y GDPR
7% 6 RIENERVIHTETHD,

3.3.1 Minimum content requirements for consent to be ‘informed’

R ENFRIAZZIT 72192 TOH O L7 D E/ NRO T

For consent to be informed, it is necessary to inform the data subject of certain elements
that are crucial to make a choice. Therefore, the EDPB is of the opinion that at least the
following information is required for obtaining valid consent:
FENIAZZTT9 2 TOLOERDT-0OIZIE, 7T —F ERITHTL CGRINEZITODICEE 2
WDPDERINZOWTOIFIRATRIL T DM BN H D, Zhvdz EDPB &, A7e<&h, U
TOERPA RNRAEERDDITME THLHEEZTND,
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i. the controller's identity, 32
EERE D H T 32

ii. the purpose of each of the processing operations for which consent is
sought,33
[FE D ROONDENE DRSO H Y 33

ili. what (type of) data will be collected and used, 34
INESNFIHSND T —% (£DXAT) 34

iv. the existence of the right to withdraw consent,35
[ B A m] 9~ S HERI DAFAE 35

V. information about the use of the data for automated decision-making in
accordance with Article 22 (2)(c)36 where relevant, and
BT 556 5 22 5 (2) (o) I2iEV B Bk e B IR E DT O 7 — 2 FI| ]
IZOWTOEHR 36, K}

vi. on the possible risks of data transfers due to absence of an adequacy decision
and of appropriate safeguards as described in Article 46.37
+ 3 MERRIE M OVER 46 G CIl DAL L1 U172 R E N RN LI LD T —F A
DFLZVHDIAZZDNT 37

65. With regard to item (i) and (iii), the EDPB notes that in a case where the consent sought

is to be relied upon by multiple (joint) controllers or if the data is to be transferred to or

32 See also Recital 42 GDPR: “ /... ] For consent to be informed, the data subject should be aware at least of the identity
of the controller and the purposes of the processing for which the personal data are intended.|[...].”

GDPR HiSUEE Q2 O [FAIS S AL, 207 —4Fhit, %< ¢ b, BEHEZOHIT, RIF, €
DA T —=ZIZ DT FES N T SRR D AN Z ik L T L U %m 6% 0] SR

3 Again, see Recital 42 GDPR

GDPR HISCH; 42 THS

34 See also WP29 Opinion 15/2011 on the definition of consent (WP 187) pp.19-20

529 SRR RO [HEOERICET 2R 152011) (WP187) 19 225 20 Hx2 S,

35 See Article 7(3) GDPR

GDPR % 75 (3)

36 See also WP29 Guidelines on Automated individual decision-making and Profiling for the purposes of Regulation
2016/679 (WP251), paragraph IV.B, p. 20 onwards.

% 29 &EEIS THH] 2016/679 DHMW O -0 0 HEML I n -z T 2BEBRELE v 7740 v 7
BT 344 KT 4] (WP251), »¥7 277 7 IVB.20 HbSIE,

87 Pursuant to Article 49 (1)(a), specific information is required about the absence of safeguards described in Article
46, when explicit consent is sought. See also WP29 Opinion 15/2011 on the definition ofconsent (WP 187)p. 19

%4955 (1) iev, BEoHRIZ. RN ZREE Mm LNDBEGA, 46 LT D REEE S R
EICOVTREEL I NG, B2 &EERED MEOERICET 2ER 152011] (WPI187) 19 H,
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66.

67.

processed by other controllers who wish to rely on the original consent, these
organisations should all be named. Processors do not need to be named as part of the
consent requirements, although to comply with Articles 13 and 14 of the GDPR,
controllers will need to provide a full list of recipients or categories of recipients including
processors. To conclude, the EDPB notes that depending on the circumstances and
context of a case, more information may be needed to allow the data subject to genuinely
understand the processing operations at hand.

I (1) & (i) 1IZBIL T, EDPB &, KOO DR ENEE D (GLF) FEHE Lo TkBlsh
DD THLYE . XIET —2RA VT VORI BRI 52 A2 E e B HE 2B iR
ST ONDH D THLYE . FNODOMEDOETOAFINHRENLRETHLHI L
AVERLLTH<, GDPR % 13 AUV 14 SRA BT 2720 B BE DNUBLHE 2 5 Lo S
FHUIBSGE OO R TOVANARH T 2MERHDHEL T, LFE TR B E 0 —
MELCTARTE IR T DB T, fEimEL T, EDPB (X, 7 —ADRIEa T 7 AMIE
ST, T —F EEPRGER DB FEE - EIZPRE TEDIDNTT D728 KVZLDFEHN
WELEINDDE LR N2 e 2 ik ~ T,

3.3.2 How to provide information

FE s WY U

The GDPR does not prescribe the form or shape in which information must be provided
in order to fulfil the requirement of informed consent. This means valid information may
be presented in various ways, such as written or oral statements, or audio or video
messages. However, the GDPR puts several requirements for informed consent in place,
predominantly in Article 7(2) and Recital 32. This leads to a higher standard for the clarity
and accessibility of the information.

GDPR (%, #tAZZ T 72 L CORIE LWV B A2 T 72012 E D Il s
FHUE7207e 0O EA I AEZBEL TR, Ziud, EEALIIOBEICLDIES .
XIFTEFHELITBE A =T DIk A 2B T, ARIRIERB R TELI LA ERL
TWD, LinL, GDPRIE, T, 5 7 4:(2) LRI 32 1286V T, BAZZ T ZRE DOV
MOFZ R R TND, ZAUTTE RO ET 7B A BEMEIC DOV TOWV > Z ) @ AT
W27 5 TS,

When seeking consent, controllers should ensure that they use clear and plain language
in all cases. This means a message should be easily understandable for the average

person and not only for lawyers. Controllers cannot use long privacy policies that are
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68.

69.

difficult to understand or statements full of legal jargon. Consent must be clear and
distinguishable from other matters and provided in an intelligible and easily accessible
form. This requirement essentially means that information relevant for making informed
decisions on whether or not to consent may not be hidden in general terms and
conditions.38

FEZRDODE, BEHE L, EOIIRGETH, TNOAHMEN O L e HREE AW L
ERERT RETHD, ZIUT Ay E—UDNERERET CTRAFERR NITO B G TP T
HINTT REZEEZBERL QD BEE L, BN R R R SXDO T TA N — R —=0
EREOHMAGEOZOHIAEM TN TER, FEIX, thOFERLI->SVEXFT
55010, B LT KBS ICT 7B ATEL A CRAES AT U e b, ZOE/f
AR, RIET0EIMICOWTHIZZIT - ECOREETHIEICBEE T 51 H
MR E72 S O PRSI TSN 2 EAFRL T 38,

A controller must ensure that consent is provided on the basis of information that allows
the data subjects to easily identify who the controller is and to understand what they are
agreeing to. The controller must clearly describe the purpose for data processing for
which consent is requested.3®

EHAE L, 7T A RN E B DDA M HRICHERL . EIAFELID LU THD T LN )
AR CEDIDNTLIFRITIE DNV T, REN G AN LA R LT IUTRBR N, &
HEL REORDONST —=ZDOHA D B B2 RS AL 2T T ban 39

Other specific guidance on the accessibility has been provided in the WP29 guidelines
on transparency. If consent is to be given by electronic means, the request must be clear
and concise. Layered and granular information can be an appropriate way to deal with
the two-fold obligation of being precise and complete on the one hand and
understandable on the other hand.

TRV T AT OMDFFEDTAZ AL 29 FAFEHRICIDEIMECE TS
TARTA L TRMSNTWD, [FENETHRFETEAOND LA TOERITIAME T
B CRFUERGR0, BB LSHURLE ORI MERIZ, —HF 2BV T, IEMETRERTHY,

38 The declaration of consent must be named as such. Drafting, such as “I know that...” does not meet the requirement
of clear language.

HEOES REKICLTRENAThE AR bR v, HERERTIE, [+ - - 2w TRIZH>Tw3 ] 1IH
R HFEDO B ZG - v e LTz,

39 See Articles 4(11) and 7(2) GDPR.

GDPR # 4 % (11) RUH 1% 2) 235,
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TN T, BREL W) TEOFHISHHL T DY) 2 5 {EE7205%,

70. A controller must assess what kind of audience it is that provides personal data to their

organisation. For example, in case the targeted audience includes data subjects that are
underage, the controller is expected to make sure information is understandable for
minors.*® After identifying their audience, controllers must determine what information
they should provide and, subsequently how they will present the information to data
subjects.
FEIE X, ZOMBRICEN T —2 %2R 2O NE DL BRFEFED N & 03 E Tl L7 uE
RBIRN, T2 IX =Ty NI DN L ITRBUEDT — 2 HRB G ENL5E, BRI,
THMARAAEE OB CE LI EAMERIATIIOWIFESND 40, =T v M T D N\ * Zh
RUT% BEFIXE DIOBREMARBET RED FZIURNTEDIIICT —F EIK
(AR T 20 RE L2 E7ebrauy,

71. Article 7(2) addresses pre-formulated written declarations of consent, which also
concern other matters. When consent is requested as part of a (paper) contract, the
request for consent should be clearly distinguishable from the other matters. If the paper
contract includes many aspects that are unrelated to the question of consent to the use
of personal data, the issue of consent should be dealt with in a way that clearly stands
out, or in a separate document. Likewise, if consent is requested by electronic means,
the consent request has to be separate and distinct, it cannot simply be a paragraph
within terms and conditions, pursuant to Recital 32.4 To accommodate for small
screens or situations with restricted room for information, a layered way of presenting
information can be considered, where appropriate, to avoid excessive disturbance of
user experience or product design.

%7 & (2) 1% MOFERIILEOLIFANIEL EO - EHmIZLDEREDES ZHh>T\5,
[F B (D) BKIFEDO — L L TERSNDGE | [FEOERIIM O F5 LM XS
NDINTT RETHD, BLMOZKIEDR, HA T —Z ORI T 2 REOMEEBFRL

40 See also Recital 58 regarding information understandable for children.
F b D720 I HERTRE A HHICBE 5 DGPR HiSCH 58 IH S,

41 See also Recital 42 and Directive 93/13/EC, notably Article 5 (plain intelligible language and in case of doubt, the
interpretation will be in favour of consumer) and Article 6 (invalidity of unfair terms, contract continues to exist without
these terms only if still sensible, otherwise the whole contract is invalid).

HISCHS 42 R 054 93/13/EC, KFIC, 2 D% 55 CF5 CHA R HEE. BROH 2356, MHRITHEE O
HRE D2 l) U 6 &£ (RREGREFOENNE, 20T Bty v TV ThI5EICDBHL)
THY, 2 THhOHEAICIIENIZEM L 72 2)
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72.

72N EL DM E S A TWDIeDIE, [AEORIEIXIZ>EY B Lo 72 T XILRI O SCETHR
bIHRETHDL, R, FENE IR FEICE o TROLNDYGE . Rl SCH 32 THIZHE
W, FRIEOERITEES N BIESNIZH D Ep> TR AUEZR 59, BB SED 1
RGTTGTEFTHIEFTERN M NSRRI — 2 IR E SN AR —AD FUfE HE A
NDHEEITIE, W a2 — Y — 27 AV A IR T A AT DWW T ORI IR
L RRES 2720, BB LSNIE T RO FIENE 255,

A controller that relies on consent of the data subject must also deal with the separate
information duties laid down in Articles 13 and 14 in order to be compliant with the GDPR.
In practice, compliance with the information duties and compliance with the requirement
of informed consent may lead to an integrated approach in many cases. However, this
section is written in the understanding that valid “informed” consent can exist, even when
not all elements of Articles 13 and/or 14 are mentioned in the process of obtaining
consent (these points should of course be mentioned in other places, such as the privacy
notice of a company). WP29 has issued separate guidelines on the requirement of
transparency.

T — A RO RIEIEKILT HEHE 1L, GDPRESFOZD | 55 13 LR O 14 RITEDD
B2 OFRIRHEZRB I XIG LT HIE 26720, BH I RIR MRS OB L%
X7 ECORIBEDOEMADETIT, ZL<DYE, —IK(LLIT T rn—F L, Lol 55 13
RO 14 02 TCOBERNFRZEZGL T B EAIZONTIRARETORWEE THh- T
b ARHIT AR EAEZZ T ETOIREMNMAELI DLW BEEO T TEDILTND
(CNHDRIE b HBAAEED T TANL —IBHD IO HT TR RHENLHXETHD)
55 29 AR IR OBAMED EIF BT DT AR T A 2 HL TS,

73.

Example 12: Company X is a controller that received complaints that it is unclear to data
subjects for what purposes of data use they are asked to consent to. The company sees
the need to verify whether its information in the consent request is understandable for
data subjects. X organises voluntary test panels of specific categories of its customers
and presents new updates of its consent information to these test audiences before
communicating it externally. The selection of the panel respects the principle of
independence and is made on the basis of standards ensuring a representative, non-
biased outcome. The panel receives a questionnaire and indicates what they understood
of the information and how they would score it in terms of understandable and relevant
information. The controller continues testing until the panels indicate that the information

is understandable. X draws up a report of the test and keeps this available for future
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reference. This example shows a possible way for X to demonstrate that data subjects
were receiving clear information before consenting to personal data processing by X.
H=H 12: 2t X 1F FAELROONIZT —2FH BB T —Z ERITITHAL ) TIFRNE
TOEE XTI EHE ThD, R, AEERICBITIDIERPT —FERITLST
M CEOMEINEIEATHMEDRDHDHEE R TND, FIFLIXB DR ED TV — DR
FIZOWTHIERIZRT ARSIV ZAREL . REICRET 21RO 7T v 77 — Mtz s8I
H RIS S 3% T AN SRV O RE NIRRT B, T AN SRV D56 G OFRYUTI N ED
JFAEEEL, KRB THAT ADONNORWER R TLEREEICE SN TThbb, %t
SEITEMZELZITEY  AFRICOWTAIZ B L2, BTV BE L2 FH T
BHDINENIFEHENS ORI S A BIE T 5, BEE L, JREPEBLLOTVER THLED
FEMEATOET, TORELEHIT D, X HIIT ANDEEEEMER L., FFRDOBEDT-HITF
MTELIDNTT D, ZOFEHNL, HAT —Z DB HONWT XD R EZFDLDITHTE >
T, 7 — X EEDPIRER G R E 2T B> TSI EZ [ EE -2 I Re7Ze 7 ikA R L T
Do

74. Example 13: A company engages in data processing on the basis of consent. The
company uses a layered privacy notice that includes a consent request. The company
discloses all basic details of the controller and the data processing activities envisaged.*?
However, the company does not indicate how their data protection officer can be
contacted in the notice. For the purposes of having a valid lawful basis as meant in Article
6, this controller obtained valid “informed” consent, even when the contact details of the
data protection officer have not been communicated to the data subject (in the first
information layer), pursuant to Article 13(1)(b) or 14(1)(b) GDPR.

Fh13: HOSMNFRIEEEFEICL TT —FOBHNEITo TS, [FftIZRIEZERICE T
BB LT TA N —@EF 2, At EBEE IOV TOIEARNLRNEDORETE
HESNDBIIEB ZBHRL TS 42, Lol FIHEE, @A ORI OFRL A —IZBV T,
TS TP — L E DI Z I TEDLDNERL TR, ZO%E, GDPR #
135:(1) (b) 3UFE 14 5 (1) (D) ITLTeW o T, 7 —2R#EA T4 — D 2T INED (B

42 Note that when the identity of the controller or the purpose of the processing is not apparent from the first

information layer of the layered privacy notice (and are located in further sub-layers), it will be difficult for the data
controller to demonstrate that the data subject has given informed consent, unless the data controller can show that the
data subject in question accessed that information prior to giving consent.

EHEO T IZEBHR O HIA, LAY —{bd iz 774 Ny —FEEEZORIOEHRL 4 ¥ —CTHL
PlCEINTVARVEE (FRZNBBEBMOY 7L AY—CRHEINLTWE LX), T2 EEAAEOR
HEICHeNT o TIHERICT 7 v A L7 2 & 2 EHEPATE UL, 207 — X FHRPHTRNAEE LS
2T L REMENHAT20REL WEAI L) 2 EicERIN L,
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FIDOBML AV —I2B W) T —F ERITEMESN TR -T-LETH, 5§ 6 LICEKREN
HAENRIER BRSO BHIODIC, ZOBEHE L, A #HEE2% )72 ECoORE
o AR AR

3.4 Unambiguous indication of wishes
R G E BFoR

75. The GDPR is clear that consent requires a statement from the data subject or a clear
affirmative act which means that it must always be given through an active motion or
declaration. It must be obvious that the data subject has consented to the particular
processing.

GDPR [ZHIGNIT, [FIEIZDOWTOT —F ERDHO 75 B UL B R T 2% KD
THY, 2L, RENFICEBZRITE X E S ICEo THEZBNRIT UL bR N2 %
BT 2, 7 —F EEBFE DO BRI A LI ZEAHSENTRIFIUZZRBA,

76. Article 2(h) of Directive 95/46/EC described consent as an “indication of wishes by which
the data subject signifies his agreement to personal data relating to him being
processed”. Article 4(11) GDPR builds on this definition, by clarifying that valid consent
requires an unambiguous indication by means of a statement or by a clear affirmative
action, in line with previous guidance issued by the WP29.

B0 95/46/EC % 2 ()X, MEZTT —Z RN A BICET AT =203 Bl s

ZEADRBEOREFR R EERL TS, GDPR % 4 (1)1, 28 29 SEETASMBHL
TeRIDH AL 2 AN i8> T ARG S B X I T e R BB 97T 20 % AN B T/
TN BELETHI LR FToZVERT LTI T, ZOEREHEEL T D,

77. A“clear affirmative act” means that the data subject must have taken a deliberate action

to consent to the particular processing.*® Recital 32 sets out additional guidance on this.

43 See Commission Staff Working Paper, Impact Assessment, Annex 2, p. 20 and also pp. 105-106: “As also pointed
out in the opinion adopted by WP29 on consent, it seems essential to clarify that valid consent requires the use of
mechanisms that leave no doubt of the data subject’s intention to consent, while making clear that — in the context of
the on-line environment — the use of default options which the data subject is required to modify in order to reject the
processing (‘consent based on silence’) does not in itself constitute unambiguous consent. This would give individuals
more control over their own data, whenever processing is based on his/her consent. As regards impact on data
controllers, this would not have a major impact as it solely clarifies and better spells out the implications of the current
Directive in relation to the conditions for a valid and meaningful consent from the data subject. In particular, to the
extent that 'explicit' consent would clarify — by replacing "unambiguous"” — the modalities and quality of consent and
that it is not intended to extend the cases and situations where (explicit) consent should be used as a ground for
processing, the impact of this measure on data controllers is not expected to be major.”

BMMBERAZ Yy 77 —F v 7 - R—o3— [FEE | (Commission Staff Working Paper, Impact Assessment)
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Consent can be collected through a written or (a recorded) oral statement, including by
electronic means.

TR 7R R AOAT % 11, 7 — 2 BERDBFFE D BRI L T T [ B O B RI72{T 4T
IRFIUTTRBIRNZ LA TIRLTWD 43, JiISCH 32 HHIZZAUZSDWTIBIMMDO T A S 2 AR
LTW%, AEE, B FRad), Fim X3 GlEshic) DEOBIRICI > TES
No%,

78. Perhaps the most literal way to fulfil the criterion of a “written statement” is to make sure

a data subject writes in a letter or types an email to the controller explaining what exactly
he/she agrees to. However, this is often not realistic. Written statements can come in
many shapes and sizes that could be compliant with the GDPR.
[ OBOR | D B2 72§ I 2 bbb FRBYV DO FIEIL, 7 —F FRDIEREITATIZK
TN LT e A= VAR EBE TR 52 8% MR T 528 THD, Ll
ZHUTUIRUIEELER TIER WV, FHR ORI, GDPR IZHEWD D8k 4 B LA XD3H DD
Do

79. Without prejudice to existing (national) contract law, consent can be obtained through a
recorded oral statement, although due note must be taken of the information available
to the data subject, prior to the indication of consent. The use of pre-ticked opt-in boxes
is invalid under the GDPR. Silence or inactivity on the part of the data subject, as well
as merely proceeding with a service cannot be regarded as an active indication of choice.
BEAED (ERD) BANEK T 227 MEDORRITIELEL, 7 —F FRITH A TE o1
HICOWTHYIZRE B WA L 2T IUTRE20 LT, [FEF RSz A D BRI
FOFHTENTED, GDPR OHLETIL, TOF =D ASTeA T MU DF 2 IRy 7 AD
PR THD, 7T —F EROLERLT 7747 (LNl BT — e 2&F 4

8% 2. 20 ER U 105~106 H, [ 529 ZEEFHRDAEICHE T SELE TIEH St L Sic, -4 74>
BIFIC 5T~ IR FHE T EE0IC T — X TEEPIEIEF KD 508 77 70 F DZELRBEDFIH (T E
ICED [ B (consent based on silence)) D3F /=N TIZBEHESE D20y [HBEIC 60 & #6502 L
Lo, R REBICIZ T — % FEDFEDEEICFE DR FIE S 00 A = XA DFYH BB ETH S
CEFWODPICT B EDPRPEL L TICEZ S, £ THIL, i, KR DPIAEIZED S BE
1ZI12EEIC, AICH L FAEHEGDF—KICD0 T o b AZLEMPLEL S S8, BHEICHNTS
HEFARZ L, T—HXIEEDORBER)TEYRDD B AED 0 DELEICH L THITIES DBEYHAS V&1t
o F D EIESSITHMICHNT E O DTLPhED, F2DZERFAZLFEEFSZ L0, i, — [
B DZe 0o 1202 T— THIraI %) [FEDEEDEAE HEiioF ) &4, FrtD (Wingyi) [AEs
R SDIRUE L TRIH SN ERNE =X ERIFWRL %0 % 618, Z DIFED EIHEICG X SEE
A F 2 FHEI L],
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80.

Example 14:When installing software, the application asks the data subject for consent
to use non-anonymised crash reports to improve the software. A layered privacy notice
providing the necessary information accompanies the request for consent. By actively
ticking the optional box stating, “I consent”, the user is able to validly perform a “clear
affirmative act” to consent to the processing.

] 14: VT =T AL AN—)VT BB, TV = al RED I TR = T ED DI
HELWRI Ty 2 LIR—PRAT 289012, 7T — 2 ERICFEEEZRD L, MERERE
T IV A Y —LENTZ T TAN— BB RIBEOBERIRAON TS, RIETS &
VOF IRy I ACRERBINC T =y 7 ANDHZLIZE ST, 22— —TBHWICFE T2
(A2 FERRAYTT 2% | 2 A INTATOZ LD TED,

81.

82.

A controller must also beware that consent cannot be obtained through the same motion
as agreeing to a contract or accepting general terms and conditions of a service. Blanket
acceptance of general terms and conditions cannot be seen as a clear affirmative action
to consent to the use of personal data. The GDPR does not allow controllers to offer pre-
ticked boxes or opt-out constructions that require an intervention from the data subject

to prevent agreement (for example ‘opt-out boxes’).*4

EHEE, FENS, BOEBCAE T UI—ERAO— R E 2KE T 2L EFRIT
IT2IZEoTUIBELNZRNI LI | EELRITERGR, — ISR LD
H7eAGE L B AT — 2 ORI FIZBE T 2 [AE O 78 O B2 BT 25 L iﬁf;énfxu\
GDPR 3, BEF KL T, KHEE LW DICT — X ERON AEMELT S, i
I ENTR Y I ANIA T ST IO A (T2 0E, T4 F?‘?I\O)nﬁ\y%w)@kf,\
FRDTUNRUN 44

When consent is to be given following a request by electronic means, the request for
consent should not be unnecessarily disruptive to the use of the service for which the

consent is provided.*> An active affirmative motion by which the data subject indicates

4 See Article 7(2). See also Working Document 02/2013 on obtaining consent for cookies (WP 208), pp. 3-6.
1% Q) 22, T 29 &FERED 7y ¥ -0 oREIBICEAT27-Fv 27 - F¥a
¥} 02/2013] (WP208), 3~6 F 2
5 See Recital 32 GDPR.

GDPR HI 35 32 THZ
adopted 42

]

42




83.

84.

consent can be necessary when a less infringing or disturbing modus would result in
ambiguity. Thus, it may be necessary that a consent request interrupts the use
experience to some extent to make that request effective.
[FENERIZHE > TEFIIRFEICE S THEZONDA . RIEOZERIT, RES RS
DY —EROHH % AL ZIT T O HRETIERW 4, INEEE T RIS
EPBRSZD 6T EXE, 7 — X BERORBE 2R T BN 72 BRI T A 23 L B2
2% LIZ3> T\ [AEDOERIT, ZDOBEREANTT D120, HOFEEE | F 52 51
SHLMEDRHLDH LIVRN,

However, within the requirements of the GDPR, controllers have the liberty to develop a
consent flow that suits their organisation. In this regard, physical motions can be
qualified as a clear affirmative action in compliance with the GDPR.

LA L, GDPR OEMAOHTIL, BHE X ZOMBITHE LI FEO7a—% 3 HIC/EY B
HTENRTED, ZIUTBIL T, MERAYZ1T %13, GDPR 38510072 DB /2 BRI T 2 & L
T L7209D,

Controllers should design consent mechanisms in ways that are clear to data subjects.
Controllers must avoid ambiguity and must ensure that the action by which consent is
given can be distinguished from other actions. Therefore, merely continuing the ordinary
use of a website is not conduct from which one can infer an indication of wishes by the
data subject to signify his or her agreement to a proposed processing operation.
EHET. T 2 ERICES>THMRITETREBEAN=A b T VA T RETHD, EHE
TR S Z[ENEEL | RIS G- 2 BT 2 0MUOAT 2 S IX X B TEHZEA MR LR U7
BIR, ZDTeD | U7 B ARDBE R AL BT TODLZEIE, 7 —F EERPREINI
WARER K+ 5282 T BRI R THLLHERR TEL1T 4 TIHRL,

85.

Example 15: Swiping a bar on a screen, waiving in front of a smart camera, turning a
smartphone around clockwise, or in a figure eight motion may be options to indicate
agreement, as long as clear information is provided, and it is clear that the motion in
question signifies agreement to a specific request (e.g. if you swipe this bar to the left,
you agree to the use of information X for purpose Y. Repeat the motion to confirm.”). The
controller must be able to demonstrate that consent was obtained this way and data
subjects must be able to withdraw consent as easily as it was given.

HH 15: A7V — ETHREZ T _OE | A —MUATORTTERY T FEFHEY XL 8 FEIC
A~ =7 &ET LT AODRE RS ISR DI ENR E D EEK (T2
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EZUE, BULA—ZLIZRATAT T H7251E, BH) Y O7-0IER X 2RI 525K
%o MERDT=OIT, ZDOEMEZIEDIR T, ) 16T &K FH L RL TWDHIENH A THLHIRY,
ZIVFRHE R TIBIRERD b LAV, BHFIIRBENZOHIE TSN LAGE
AT HZENTERTIIRLRNWL, T —F EERITZNE 52 L& LFRRICE S ICRIED
E 3 TERITFAUTRB7RU N,

86.

Example 16: Based on recital 32, actions such as scrolling or swiping through a
webpage or similar user activity will not under any circumstances satisfy the
requirement of a clear and affirmative action: such actions may be difficult to
distinguish from other activity or interaction by a user and therefore determining that an
unambiguous consent has been obtained will also not be possible. Furthermore, in
such a case, it will be difficult to provide a way for the user to withdraw consent in a
manner that is as easy as granting it.

=B 16: HISCEE 32 HITHKSKE, V=T R=T DRI —VROATAT | RO 22—
=TI TAETATRE DT AT, WDRDIRIL T o T e CH ERIRIT 2 OB 272 S
RN, ZOXIAT R, 2V — X DM DT AP AR L IXBI T 5T LN EEL WA A
D, LTehi> T, FIERFEPBONIZEHWT T 52 LH TER, SHIT, ZOIHRGE .
2—P—NREEZEZTCERICLOWE R FIET, RELZREIT2 5 EEZREET 5281
WEETH A,

87.

88.

In the digital context, many services need personal data to function, hence, data subjects
receive multiple consent requests that need answers through clicks and swipes every
day. This may result in a certain degree of click fatigue: when encountered too many
times, the actual warning effect of consent mechanisms is diminishing.
TIHNDAL T IANTIE, ZLDOVP—EANZDOMREDT- DI N T — 25 %EEL, 2D
7o, T =2 EERITE R DIV I RAT AT 2 U TS URIT LRGN ZL DR E
BURAZ TS, ZAUE, Ao 7Yy 79 (click fatigue) #EUSE 206 LAtV 3
b WMRENZEI LT ELRICH S EEITIE, AEAN =X LD EEEDOEENRNRFHEDL D
TdHD,

This results in a situation where consent questions are no longer read. This is a particular
risk to data subjects, as, typically, consent is asked for actions that are in principle
unlawful without their consent. The GDPR places upon controllers the obligation to
develop ways to tackle this issue.

ZOZEE, FEDOERPSIZRLHENRNENDIRIZ G257, WL, FEA 2T
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89.

90.

JRRIEL GEIEICRDAT 2 DT RE RO LD G, ZIUTT —Z FRIZES T, FFIZ,
Y27 E72%, GDPRIZZOLT-BEE BT T kA FE R ST 0855 2 H B [T L T D,

An often-mentioned example to do this in the online context is to obtain consent of
Internet users via their browser settings. Such settings should be developed in line with
the conditions for valid consent in the GDPR, as for instance that the consent shall be
granular for each of the envisaged purposes and that the information to be provided,
should name the controllers.

A TADIARTUEUIEE RSN TWAZDDOHIE, 7T — Dk EEE L T
LA —Fyhe 2—HPF—DRIEEHELIELTHD, ZHLHEIL, 722X, REMEESTH
% HBDZEINE UL TN VRLE THOHRETHHZE, K, 1RSI HICE B
DARTEZFRTHRETHHILRE | GDPR (2B A2 EO KM > T Thild R
T ThHD,

In any event, consent must always be obtained before the controller starts processing
personal data for which consent is needed. WP29 has consistently held in its previous
opinions that consent should be given prior to the processing activity.6 Although the
GDPR does not literally prescribe in Article 4(11) that consent must be given prior to the
processing activity, this is clearly implied. The heading of Article 6(1) and the wording
“has given” in Article 6(1)(a) support this interpretation. It follows logically from Article 6
and Recital 40 that a valid lawful basis must be present before starting a data processing.
Therefore, consent should be given prior to the processing activity. In principle, it can be
sufficient to ask for a data subject’s consent once. However, controllers do need to obtain
a new and specific consent if purposes for data processing change after consent was
obtained or if an additional purpose is envisaged.

WTHICEEL, FAEZ ENBRLEESADEANT —Z2 OB A& B D35 T 2RI,
SRR ICLV UGS UEanreun, % 29 SR/IERERIE, TOLIHOFEREICE
W, [RIERBIAT I > THZ BN ARETHLHE—B L TFEIRL TE72 %, GDPR I
[ BB T2 T2 > THEZBNRTFIUTROIRNE T HZLEH 4 R (MDICBWTE
ELTED TORNWEDD | EDZLITAMITRIEIILTND, 5 6 5 (1) DHEFERUE 6 5
(1) (@ Z3B1F5 15272 (has given) LWIOLE L, ZOMIRE L Z 5D ThHD, Lhix, A
BNIRVER BBEDN T — 2 DEAR O D BRAARTNICAFAEL R IT NITZRBRNENI T 6 REFITTR

46 WP29 has consistently held this position since Opinion 15/2011 on the definition of consent (WP 187), pp. 30-31.
529 TR L. [MEOERICHT 28R 152011) (WP187), 30~31 HLK, oz —H L T
> T &7,
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40 HITFRELRIZHES TD, LIZD3> T, AEIXEHRAT A ORI G A DN L RETH D, JF
RAIMIZ, 7 =2 RO EEZ —EROLIETHohbLitewn, LnL, E#E 1T, 7 —%
DEARD B IR RIEE G %ICE BINUTBMO B 3MESNLHE AT, Bil/s
Z U TRERNRRIEEZSLLEDN DD,

4  OBTAINING EXPLICIT CONSENT
W77 R O IS

91. Explicit consent is required in certain situations where serious data protection risk
emerge, hence, where a high level of individual control over personal data is deemed
appropriate. Under the GDPR, explicit consent plays a role in Article 9 on the processing
of special categories of data, the provisions on data transfers to third countries or
international organisations in the absence of adequate safeguards in Article 4947, and in
Article 22 on automated individual decision-making, including profiling.*®
HIRINRREE, ERAR T — 2 REDV AT BB DRI N THRET, 2D | A
AT —=ZZONWTRERWL L OE N DA ha— LR R e SN D5E1T, MEEESND,
GDPR Ti&, BIRBIZRE B, FERZ O T — 2 DRI T 255 9 &, +o/eiii
B ZF 72V —EDUIE R~ DT — 2 BHAIC B3 55 49 FROBE Y 2L TR
T AV T EETEANT T 5 BEMbS B EREICEE T 58 22 KIBWT, HER

47 According to Article 49 (1)(a) GDPR, explicit consent can lift the ban on data transfers to countries without adequate
levels of data protection law. Also note Working document on a common interpretation of Article 26(1) of Directive
95/46/EC of 24 October 1995 (WP 114), p. 11, where WP29 has indicated that consent for data transfers that occur
periodically or on an on-going basis is inappropriate.

GDPR % 49 §5(1) () I XE, BRI ARER. +ahr o7 — 2R LR R wE~D T — X
BULOIEZ BRI B D2 AR TE S, 11995 4 10 A 24 HHT 1S 95/46/EC 6 26 5 (1) Ic2oWw Tk
BRERICBET 27— v 7 - Fxa v ] (11 H) %20, %2 T2 &EERS . SRR
KfTo T3 F— 2 BIRORBECIIAEYITH 5 2 L 2L 72,

48 In Article 22, the GDPR introduces provisions to protect data subjects against decision-making based solely on
automated processing, including profiling. Decisions made on this basis are allowed under certain legal conditions.
Consent plays a key role in this protection mechanism, as Article 22(2)(c) GDPR makes clear that a controller may
proceed with automated decision making, including profiling, that may significantly affect the individual, with the data
subject’s explicit consent. WP29 have produced separate guidelines on this issue: WP29 Guidelines on Automated
decision-making and Profiling for the purposes of Regulation 2016/679, 3 October 2017 (WP 251).

GDPR X, B2 i WT, 7u 774 ) vr7%&t, HEMLI N2 UICo RS BERBREL L T —
Z2ERZRETIHEZEAL TS, TNIRESCRERZ L 2PDENELEOD EIC@ED LN,
GDPR % 22 55 (1) (o) 1. 7— 2 EMELT — X2 FHROPARN AEEL B 256, HAICKE hEr b
Z25b L0k, 7Tur7r74 ) v kGO HMMEIN-BERRELZEDLZ LB TELILEITSED
EERTVEED, COREAN R LCEVWTHEBEREEREEHZRZL T3, ZNIKDWTE 295
EEER&Z. BloH A4 F 74 %2017 4 10 A 3 HF G TER L Tw 3, [HHI 2016/679 DB D720 D
HEban-ERBREL 7a 774 ) v 7K@+ 5454 K74 v (WP251),
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92.

93.

94.

BB 2RI TG 48,

The GDPR prescribes that a “statement or clear affirmative action” is a prerequisite for
‘regular’ consent. As the ‘regular’ consent requirement in the GDPR is already raised to
a higher standard compared to the consent requirement in Directive 95/46/EC, it needs
to be clarified what extra efforts a controller should undertake in order to obtain the
explicit consent of a data subject in line with the GDPR.

GDPR (3. BRI S XA 7o FERR AT 2 1 23 18 | D[R B ORISR THLEHEL TS,
GDPR (28132 @ H O | R B O BT, $575 95/46/EC (ZH1T D RIE D B L i 4,
BRIZH & EIFbNb 00, GDPR IZBWTT —4 EIRD #1n3497000 B a3 D701
PRE N _EZBEIMOEE N A0 Z LN T HUER B D,

The term explicit refers to the way consent is expressed by the data subject. It means
that the data subject must give an express statement of consent. An obvious way to
make sure consent is explicit would be to expressly confirm consent in a written
statement. Where appropriate, the controller could make sure the written statement is
signed by the data subject, in order to remove all possible doubt and potential lack of
evidence in the future.*®

BRI REEL, 7 — 2 BRIV B DRSNS FIEIZE KL TS, ZhiuE, 7
— 2 FRDE B O PRI BOR 2 5- 2 72 T TR b7 n 22 B L TWD, [FE D T
HHZELEMEINTT D A HIER, ERICEDMR CHRMICFE B LR T 56287259,
YR RIS I DD D5 D2 TR OREILR B 2703 72012i, F2E
(X, FEICEDERANT —F EIRICIV B SNDTEEMEINTT DI LTI DIEAD 49,

However, such a signed statement is not the only way to obtain explicit consent and, it
cannot be said that the GDPR prescribes written and signed statements in all
circumstances that require valid explicit consent. For example, in the digital or online
context, a data subject may be able to issue the required statement by filling in an
electronic form, by sending an email, by uploading a scanned document carrying the
signature of the data subject, or by using an electronic signature. In theory, the use of
oral statements can also be sufficiently express to obtain valid explicit consent, however,

it may be difficult to prove for the controller that all conditions for valid explicit consent

49 See also WP29 Opinion 15/2011, on the definition of consent (WP 187), p. 25.
29 M [REOERICET 2 ER 152011 (WP187), 25 HE S,
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95.

were met when the statement was recorded.

LNLZEDEL SN BRI, PURBZRFEZ1G2OME— D FIETIERW L, GDPR 283G
HRE 7[R B A B LT DRI D R TIZB W TEmICL DB SN F N MBS EHEL
TVWDEE, WV, 7L 21X TNV UTA o TFA DINRTIE, 7 — 2 ERIT, &
FHIRERICEZIASR, e A= NVZEEL, T —FEERDBALDHLAF v LFEELT v 71
—RTHZEIZEST, ITEBEBFBATH WL LIZES T, EEEINLFHEIE 528
INTEDIEAD, HimbZid, ABOBEROF S, AN HRIRFRIE 25501213+
IRFTRITIRDD DB LIRS | T DBRIR AN FLERS - BRI A SN BAZR AR A E D S D
TSN e B BB DGER T 2D FEEL V)b L,

An organisation may also obtain explicit consent through a telephone conversation,
provided that the information about the choice is fair, intelligible and clear, and it asks for
a specific confirmation from the data subject (e.g. pressing a button or providing oral
confirmation).

BIUCOWVWTOERNAE, HPRNSH B THY, Fo, 7 —F EED OO /e MERE 2K
DOELD THHROIE (Te 2, RE 2T e TN BHADOMERZ1THIZE) | MkIXEGE T
DEFEZ B TR REEZSHZEH TED,

96.

Example 17: A data controller may also obtain explicit consent from a visitor to its website
by offering an explicit consent screen that contains Yes and No check boxes, provided
that the text clearly indicates the consent, for instance “I, hereby, consent to the
processing of my data”, and not for instance, “It is clear to me that my data will be
processed”. It goes without saying that the conditions for informed consent as well as
the other conditions for obtaining valid consent should be met.

Fh A7 T ANBFBEEZP RIS, 72X, RO T — 20N Edlb i a ZE T RUTIE
LN THD I EWHIDOTIFL, TZAUTED, FIUZB 5 DOT —ZOBHRWIZFE T 510D T
FANCHLG A BEE L, ATRE) —DF =y IR v 7 A% G T BRI R & O B i & 4
RTHIEIZES T, ZDOTV =T A DB NS RIRFRIEZ G2 TED, 9%
The, BB ERL IO OB EZ 1 e ETORE DGR OO S4h3 7
SNDHRETHD,

97.

Example 18: A clinic for cosmetic surgery seeks explicit consent from a patient to transfer
his medical record to an expert whose second opinion is asked on the condition of the
patient. The medical record is a digital file. Given the specific nature of the information

concerned, the clinic asks for an electronic signature of the data subject to obtain valid
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explicit consent and to be able to demonstrate that explicit consent was obtained.5°

H18: HHERBIAB DIV =075 BEOKREBIZOWTEN R A=A 2RDD
BMEICZOBRLERTIRE T 0720 BEICHRNRRAEZRD D, BRLRIIT VX
NTFANTD, BRSO MORHIRMEE ZRHRIC, 7V =y 713 AN BHREYRRE
ERLTD . TR REN LN ZEREA TELIDNT 57T — 4 ERDEFE
AR5 %,

98. Two stage verification of consent can also be a way to make sure explicit consent is
valid. For example, a data subject receives an email notifying them of the controller’s
intent to process a record containing medical data. The controller explains in the email
that he asks for consent for the use of a specific set of information for a specific purpose.
If the data subjects agrees to the use of this data, the controller asks him or her for an
email reply containing the statement ‘I agree’. After the reply is sent, the data subject
receives a verification link that must be clicked, or an SMS message with a verification

code, to confirm agreement.

CERBEOFREBEORERL . BURIRFEENA N THLHIEEMFEITTDHIELRVID, 1oLz
T 7 =Z T, EBIRT — e il e Bl ) LT E A OB N Eeib Nz e A—v
TS, BEAE L, B BOT-O DR EFMOF M OWTRIEELRDLILE e A
— VTR D, T =2 EENEOT —FRI M e &K T 72013, BB LA 51 LD
Btz & e @ A= N ZiRIETHINTT —F ERITRD D, ZOWREBEF SR, DK
HEMERS T D120, 7 — 2 ERITZV 7 LI AUF DI W GEB DV 7 | SUTFEH=—
RFD&% SMS Ayt —U &% T s,

99. Article 9(2) does not recognize “necessary for the performance of a contract” as an
exception to the general prohibition to process special categories of data. Therefore,
controllers and Member States that deal with this situation should explore the specific
exceptions in Article 9(2) subparagraphs (b) to (j). Should none of the exceptions (b) to
(j) apply, obtaining explicit consent in accordance with the conditions for valid consent in

the GDPR remains the only possible lawful exception to process such data.

%59 R E, KR T A= DT —H & B T2 O— AR IR o154 L LT T2

50 This example is without prejudice to EU Regulation (EU) No 910/2014 of the European Parliament and of the
Council 0of 23 July 2014 on electronic identification and trust services for electronic transactions in the internal market.

Zoflix, MRS ET 2 BETENE 070 0ETFHZRID & P 7 A - F—E RT3 201447 A
23 HAFF BRI GRS R GBI & 0 #H] (EU) 91020141 12K L 72\,
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KIBAT OO EETIHD | ZEEFID TR, ZDT=D | 2O LTIR A Bl d & B2 LN

BRENE, % 9 52(2) (b) 1°5() ETORFEDHIS AT NDRETHD, (b) 725(j) ETDHEISD

ENBEZYLRNELTH, GDPR (IZRIT AR FE DRI LI TR [F %
132ITUE, B LTeT —FE RO T8O DO IE/RFISNOIE SR B TR S TN D,

100.

Example 19: An airline company, Holiday Airways, offers an assisted travelling service
for passengers that cannot travel unassisted, for example due to a disability. A customer
books a flight from Amsterdam to Budapest and requests travel assistance to be able to
board the plane. Holiday Airways requires her to provide information on her health
condition to be able to arrange the appropriate services for her (hence, there are many
possibilities e.g. wheelchair on the arrival gate, or an assistant travelling with her from A
to B.) Holiday Airways asks for explicit consent to process the health data of this
customer for the purpose of arranging the requested travel assistance. -The data
processed on the basis of consent should be necessary for the requested service.
Moreover, flights to Budapest remain available without travel assistance. Please note
that since that data are necessary for the provision of the requested service, Article 7 (4)
does not apply.

Fh] 19 MESHARIT — 2T T A XX, 72220, EEDOT DI SRR L TIIHRITA T
ERVREDTZDIT, NIV TV RF L AP —E AR M D, HOBENT DAT IVE I
MET HZRANETOMEETRIL R TELIITIT I TV RF A% KD D, BRI T —ii
Z2 L, FOREIZE ST —ERE R TELIONCT D72 (7oL x T, BIES —MNIBTD
HfFFORE., XITF—IF /0 A»D B ETREINERIT TV AZ D FR/RE LD H]
DS D) . £ DREDHEFIRIBIZET2FROBHZRD D, R T —Mi22ITRDO B
TeRT IV T L AE o ZADWERF DT80 % DRAK DIERE T — 2 2 5 Z LI DWW T RAY R
[FEAZRDD —FEIZESWTEREONDT —FNEDE RSN —E AT E 2T
TTHD, bhAA, THXANETDTTANINTG LTIV AZ AR THRIATES, Lz
Mo TZORITIX, ZDT —ZNRROONT- —ERADRMEDT=DITMETHDHI0H | H7 5
() ITEHASNRNZEITIERE SN,

101.

Example 20: A successful company is specialised in providing custom-made ski- and
snowboard goggles, and other types of customised eyewear for outdoors sports. The
idea is that people could wear these without their own glasses on. The company receives
orders at a central point and delivers products from a single location all across the EU.

51120 : D= HEDN, EEE&%@X%v—&(ﬁX/—Pﬁ—WH0):!“—7‘/1/’?37Y7FF‘7’-7<ZK*—“/
DD IAZ < ARSINTET AT = T IFHEL TRRBIL TS, 84T, B 3 DAT R L ThH
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FNOEHEE TEDENIZENDLITR>TND, RHIFZEDOFOHTHEN T, D2
TICH RO mE TEE T D,

102.1n order to be able to provide its customised products to customers who are short-sighted,
this controller requests consent for the use of information on customers’ eye condition.
Customers provide the necessary health data, such as their prescription data online
when they place their order. Without this, it is not possible to provide the requested
customized eyewear. The company also offers series of goggles with standardized
correctional values. Customers that do not wish to share health data could opt for the
standard versions. Therefore, an explicit consent under Article 9 is required and consent
can be considered to be freely given.
IHOBE I AL~ ARSI A BT 5728 | RIFLOE BRE 1 3% O B ORREIZBE 3
DIEROFINZOWTRIEZRD D, BT, ELZATIER, T OBHRT —FDEH72 B
T — 2 %A TATRNT 5, ZRD2T IR, BRODAS v ARENT T AV =T %
Rt TER, IR ER G EEOT — 27 L« D) — b L TD, B MR T
—ZDIFELERTIL, TOREREN —ZERINTED, LI23- T, 5 9 ROBETOH
AR FEEIILETHY, FREIFBHICG20N0EHRTIELTED,

5 ADDITIONAL CONDITIONS FOR OBTAINING VALID CONSENT
AN R EZEFDTD OB SR

103.The GDPR introduces requirements for controllers to make additional arrangements to
ensure they obtain, and maintain and are able to demonstrate, valid consent. Article 7
of the GDPR sets out these additional conditions for valid consent, with specific
provisions on keeping records of consent and the right to easily withdraw consent. Article
7 also applies to consent referred to in other articles of GDPR, e.g. Articles 8 and 9.
Guidance on the additional requirement to demonstrate valid consent and on withdrawal
of consent is provided below.
GDPR %, EHE DA N RFEEZG T, ZNERFFL, ZNEZFEATELZE MR T D720,
BIMAZR B DIZ DN TOEEZE AL TS, GDPR 2 7 &%, AR72FEEICOVLTO
IBAOSRRE I | AR ORE A BD Z & L[R2 5 \ Al 3~ RN B3 R Bl 72 i E
ZEDTND, 28 7 G-l GDPR ORI, 7o 213, 5 8 MOV 9 FRITHR~ D[
Bl HIND, BR7REEZFEA T 570 OB E R L[FEOMENIE T A4
AL, LT O#E Th D,
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5.1 Demonstrate consent
Al B DRERA

104.In Article 7(1), the GDPR clearly outlines the explicit obligation of the controller to

demonstrate a data subject's consent. The burden of proof will be on the controller,

according to Article 7(1).

GDPR /L. %5 7 () IZB W, T =X EERD A E LA 25 HE OB E 13- &
DERRTND, ZFEEEEIE, & 7 /() I8, BEEORICHDHELTND,

105.Recital 42 states: “Where processing is based on the data subject's consent, the
controller should be able to demonstrate that the data subject has given consent to the
processing operation.”
RISCHS 42 ST, TR T —Z TR D A ICHEE O G 6 B 1L, € D7 —X T
FDIRFZEFIZSS L Tl 252 7220 I ZEFFAF TEBLNZLRITIUZRE80 0 b~
TWo,

106.Controllers are free to develop methods to comply with this provision in a way that is
fitting in their daily operations. At the same time, the duty to demonstrate that valid
consent has been obtained by a controller, should not in itself lead to excessive amounts
of additional data processing. This means that controllers should have enough data to
show a link to the processing (to show consent was obtained) but they shouldn’t be
collecting any more information than necessary.
EHEIT, AFRA XL —2a T LB T ZOBEICHE FiEad H RICED 5L
TED, LLADRFRENEHEICIVEON I EAFE T 28553, £ EIR T, R
REDBMT =2 OEHRNES 2L RETITRD, ZIUTE SN (FENELNIZZE
Z T T2 DID) AR WD BRERE 2 DI+ 5372 7 —F & F5 O RETHHELDOOH | B
UL RIZZL<DIEREINE T RETIIRNIELERL TND,

107.1t is up to the controller to prove that valid consent was obtained from the data subject.
The GDPR does not prescribe exactly how this must be done. However, the controller
must be able to prove that a data subject in a given case has consented. As long as a
data processing activity in question lasts, the obligation to demonstrate consent exists.
After the processing activity ends, proof of consent should be kept no longer then strictly

necessary for compliance with a legal obligation or for the establishment, exercise or
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108.

defence of legal claims, in accordance with Article 17(3)(b) and (e).

BRRFAENT — 2 EERIEOLN T EA RN T 201 E #E OF(LThD, GDPRIL, =
NREDIINATONRT TR DRWVDE EREICHEL TOZRW, LoaL, BEFIL, &5
=B NWTT —Z EERNRFEE LI ZEAFE TERITIERLRW, #4857 —# i
WAEEN DT T HIRY | [FEAFEA T 0B (LT Do BURIT A& T LIc# . [RIE DFE
PUTHITORFFSNDRETIT RV, 5 17 5:(3) (b) K TN(e) IZLT2h 3, IERI S OST
DT XITFR R DAL | BLEP O T2 B I B2 [R B OFEHU I R FF SN NETH
Do

For instance, the controller may keep a record of consent statements received, so he
can show how consent was obtained, when consent was obtained and the information
provided to the data subject at the time shall be demonstrable. The controller shall also
be able to show that the data subject was informed and the controller’s workflow met all
relevant criteria for a valid consent. The rationale behind this obligation in the GDPR is
that controllers must be accountable with regard to obtaining valid consent from data
subjects and the consent mechanisms they have put in place. For example, in an online
context, a controller could retain information on the session in which consent was
expressed, together with documentation of the consent workflow at the time of the
session, and a copy of the information that was presented to the data subject at that
time. It would not be sufficient to merely refer to a correct configuration of the respective
website.

oLz T, A IIZT M7 RE OB A FRER L TRLDDB WG Lt £iuld->
TEHFIIEDIDIZRIENELIL, WORENEONIZNE RS IENTE, et DEE
T —F BRI L7 AR T 58N TED, FEBH L, 7 — ¥ ERIZ@E S,
BEH OMEENAG D REICBEE A R MED 2 Tam /LI bR T&%, GDPR O
DEBOY R ZHLmilL, EEEIX, 7 —F EEDPOE R RFAEEGZIE, KOFRE B
BOFERELIZFEAD =X LML T AR EE R 2T TR57 0 e ZETh D, T2
XX A TADOIARTIL, BEE X, By ar KD RIEEEDOCELLELIT, FED
FHASNT By v a AT AERE O T — 2 BRI LIE RO B LERFTE D, £V
=7 P APDIELEIEILE KT 5720 TN+ TR TH A,

109.

Example 21: A hospital sets up a scientific research programme, called project X, for
which dental records of real patients are necessary. Participants are recruited via
telephone calls to patients that voluntarily agreed to be on a list of candidates that may

be approached for this purpose. The controller seeks explicit consent from the data

adopted 53

]

53




subjects for the use of their dental record. Consent is obtained during a phone call by
recording an oral statement of the data subject in which the data subject confirms that
they agree to the use of their data for the purposes of project X.

] 21: HDEFERD . FEOBEORBFLRE L ELT L7 0=k X I LE
AL BT, 207 mY =2 OB ME L. 20 B BID T2 O BAHE Y Ao
WTHIERIZRIEL T BEITH LT, Baa @l RIS, BHE ITZ O W R ek
2RI 270 7 — 2 ERICHRREIRZRD D, FEIX, 7T —FEERTur=Ik X
DHBICD DT —FRIFNCOWTHEGHE T DIEEMERL ., 7 —F ERO DHOBR ZF &7
HIETHEHIEIZL TV,

110.There is no specific time limit in the GDPR for how long consent will last. How long
consent lasts will depend on the context, the scope of the original consent and the
expectations of the data subject. If the processing operations change or evolve
considerably then the original consent is no longer valid. If this is the case, then new

consent needs to be obtained.

GDPR Tl [FENEDHWO BRI 52D T FRE DB 27~ L TH7Ruy, [H
BNEDLIBWHEG T2 OWTIE, T 7 AN, AUV T AORIEOHFE, 7 —% LRD
BRI 5, BREH N E FSN, UTTEESN 2212, AV T Ao EIFbIX
RAN T2 D, EDYE TR R EORG NI D,

111.The EDPB recommends as a best practice that consent should be refreshed at
appropriate intervals. Providing all the information again helps to ensure the data subject
remains well informed about how their data is being used and how to exercise their
rights.5!
EDPB [, NANT T T4 ALL T, WYIARHE CRENHESZESNL NS THLI L2 E
%o BERTONRERIET HZ8IE, T —F EERNEDINCEDT —2BEHENDH
72 H OO 2 E DI T TEDMNICHONWTHIICIAZZ T CODZEZ MR T 5D

N AVAS TN

51 See Article 29 Working Party guidelines on transparency under Regulation 2016/670 WP260 rev.0.1 — endorsed by
the EDPB.

55 29 ¥4 TEDPB I & » THAGE X L7z B 2016/670 WP260 rev.0.1 1350 iEMHMEICEIT 2 774
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5.2 Withdrawal of consent
EiE=X2%i{E|

112.Withdrawal of consent is given a prominent place in the GDPR. The provisions and
recitals on withdrawal of consent in the GDPR can be regarded as codification of the

existing interpretation of this matter in WP29 Opinions.5?

[FIEOfENL, GDPR (2B W CHEE 25T 42 52 51T b, GDPR (28T AR E Ofa]
DESTERTUEL 8 29 FLEE TSN IOV TOINETH L TEXEE A SHUELTD
DEBRATZENTES 52,

113.Article 7(3) of the GDPR prescribes that the controller must ensure that consent can be
withdrawn by the data subject as easy as giving consent and at any given time. The
GDPR does not say that giving and withdrawing consent must always be done through
the same action.
GDPR % 7 §:(3) 1%, HELE X, 7 — X ERICIDREOMEIN, FEZ G2 L& LFERIC
A HICE N D THA[RE THHZEE MR LR IT U2 EHIEL Tnd, 7272 GDPR
X, FAEEZEZDZEEMEIT HZENE IR UAT & IZ L > T ThRITUT R b0 L3R
ANRTUNVRUD,

114.However, when consent is obtained via electronic means through only one mouse-click,
swipe, or keystroke, data subjects must, in practice, be able to withdraw that consent
equally as easily. Where consent is obtained through use of a service-specific user
interface (for example, via a website, an app, a log-on account, the interface of an loT
device or by e-mail), there is no doubt a data subject must be able to withdraw consent
via the same electronic interface, as switching to another interface for the sole reason
of withdrawing consent would require undue effort. Furthermore, the data subject should
be able to withdraw his/her consent without detriment. This means, inter alia, that a

controller must make withdrawal of consent possible free of charge or without lowering

52 WP29 has discussed this subject in their Opinion on consent (see Opinion 15/2011 on the definition of consent (WP
187), pp. 9, 13, 20, 27 and 32-33) and, inter alia, their Opinion on the use of location data. (see Opinion 5/2005 on the
use of location data with a view to providing value-added services (WP 115), p. 7).

%29 ZKMEEHER DT —~iconT, FABECHT2ER (ABOERICET2ER 152011 (WP187)
9, 13, 20, 27, 32~33H), ¥/t VbIuET -2 oFHAICET 2BRE ((FINlifEy — v 2 ofiEs —
ZFIFICBET 2 B/ 52005 (WP115) 7 H) ICH T L T & 7=,
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service levels.3

UINLRIEN—RIIZTO~TRAI )7 ATVA T X IF—A e —2IC LD E T TR %E
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115.Example 22: A music festival sells tickets through an online ticket agent. With each online
ticket sale, consent is requested in order to use contact details for marketing purposes.
To indicate consent for this purpose, customers can select either No or Yes. The
controller informs customers that they have the possibility to withdraw consent. To do
this, they could contact a call centre on business days between 8am and 5pm, free of
charge. The controller in this example does not comply with article 7(3) of the GDPR.
Withdrawing consent in this case requires a telephone call during business hours, this
is more burdensome than the one mouse-click needed for giving consent through the
online ticket vendor, which is open 24/7.
FH] 22: HLFEBIA L TALDF ry MR B TF Yy MeEh 3, A7/ 0
FryMRIEE—FEIC, ~—T7 T 47 BROTDITERE S ORI FIZHOWT, RIEMRD LI
%, BARIT, 2O BMORIEZR T2 ) —InA T RAZRINTES, BEFIL, BRI
FEZRIE TN TELEWVIERETRALT D, MEID7-OI1Z, BEITEE T, B I
8 WDk b FFETa—/L B F—|TE#ETED, ZOFICRITHEHEE L. GDPR 5 7
FR LI TNRNY, ZOHAORIBEORMIENZIL, B OBt ¥R 2 E 2K
OTEY, FUTA L TA - F oy MRFEEZBUCRIELZ 5257200 7 B 24 KffE raE7R
~ A7V 7 1 [BlEOH TN R 2728 Th D,

53 See also opinion WP29 Opinion 4/2010 on the European code of conduct of FEDMA for the use of personal data

in direct marketing (WP 174) and the Opinion on the use of location data with a view to providing value-added services
(WP 115).
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116.The requirement of an easy withdrawal is described as a necessary aspect of valid
consent in the GDPR. If the withdrawal right does not meet the GDPR requirements,
then the consent mechanism of the controller does not comply with the GDPR. As
mentioned in section 3.1 on the condition of informed consent, the controller must inform
the data subject of the right to withdraw consent prior to actually giving consent, pursuant
to Article 7(3) of the GDPR. Additionally, the controller must as part of the transparency
obligation inform the data subjects on how to exercise their rights.>*

BG IR OEMEIL, GDPRIZB W THIRIFEEIZKNER—H L THESI TWD, it
DIERAY GDPR DB A TS/ E X 2iT, BB DORIE O 7413 GDPR Z#E 7L T
W, 85 3. BICIR =X, FHHF5217 7 F TORE DM TClE, GDPR % 7 4:(3)
[ZXY, BEF LT — X BRI CHEBBICREZ 52 202, FIE A OMER] O Ha4e
HELZRF AU 22D, IBINEIC B, BEORGO—HEL T, 7 —F EIRIZRL
T, ZOHEFUTHEOIE WAL 22T huE e breun 54,

117.As a general rule, if consent is withdrawn, all data processing operations that were based
on consent and took place before the withdrawal of consent - and in accordance with
the GDPR - remain lawful, however, the controller must stop the processing actions
concerned. If there is no other lawful basis justifying the processing (e.g. further storage)
of the data, they should be deleted by the controller.>®
—fEEI L — L EL T, RIEIMEISNASGA . RO REICHK SV —Z L TGDPRIZL
Teinole— 7 =B ¥EB ORI BiEE THLHN, B EE IR T 20T A2 H 1k
Ll iuiEenrevy, 7 —2 OB (To & 212 IBIIORAT) & 1E 4 b3 DO IER R L)
RN, ZOT — X T EEE ICIVIEHES N T IR D720 55,

118.As mentioned earlier in these guidelines, it is very important that controllers assess the
purposes for which data is actually processed and the lawful grounds on which it is based

prior to collecting the data. Often companies need personal data for several purposes,

54 Recital 39 GDPR, which refers to Articles 13 and 14 of that Regulation, states that “natural persons should be made
aware of risks, rules, safeguards and rights in relation to the processing of personal data and how to exercise their
rights in relation to such processing.

GDPR % 13 R U 14 5105 R L 72013056 39 THIZ, TAR AR, AT — 2 0Bk BT 2 ) 2 27,
b— b ARGERE K OHER], e, 2 ol L BE T 2 B O % &0 X 5 ICfT{EF 2 2 ic 0w T,
MoInadhiEaszn] tidTwnw3,

55 See Article 17(1)(b) and (3) GDPR.

GDPR % 17 (1) (b) &(3) %=
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and the processing is based on more than one lawful basis, e.g. customer data may be
based on contract and consent. Hence, a withdrawal of consent does not mean a
controller must erase data that are processed for a purpose that is based on the
performance of the contract with the data subject. Controllers should therefore be clear
from the outset about which purpose applies to each element of data and which lawful
basis is being relied upon.

ZNODITARTA L TR LI IS BHEFE D ERICERFONDLT —FD HEET —Z UL
RIS IR o T IERR VA RN T~ 5 2 13 E b THE TH D, LIXUITEZEIT
<OMND HBIDTZOIMHN T — S 2L BEE L | Z DR NIEEDOIERRILZES VTS
7o ThD, ToL 2 BE T — IR LR EIZE DN THD N E LR, ZOLEDFE
ORENT, FEHENT —F EEREOZBITICESSHBOT-OIZB b T — 2 %14
BLRTIUTRBRNZEETEBRL TV, 2HLZEND, BEEIL, 7 —XOK R
\ZEDIH7 BRI E TSI, 28 DL 7RIERARILICES N TN LINIT DWW TR HI2H
DN THHRETHD,

119.Controllers have an obligation to delete data that was processed on the basis of consent
once that consent is withdrawn, assuming that there is no other purpose justifying the
continued retention.® Besides this situation, covered in Article 17 (1)(b), an individual
data subject may request erasure of other data concerning him that is processed on
another lawful basis, e.g. on the basis of Article 6(1)(b).>” Controllers are obliged to
assess whether continued processing of the data in question is appropriate, even in the
absence of an erasure request by the data subject.>®
Mk L CIRFF T 22 L2 1R 4 T2 H D72 WERGE T 256 Wolc UlR B MRS
NIEET, BEE I ZORBICESWTIEbN T — 22 ET 58 B2/ 35 5%,
5517 S(1)(0) THESIL TN D ZOMRIOMIZ Al % DT —Z FRIZ, Hl 2125 6 Z(1)(b)
WIS W TSN O A VER B U S W T S - B J I35 7 — 2 DiE -
BESRTHIENTED 5, BHE T, 7 — X ERICLDHE EOER DG A T, [
DT —HZ DRGNS G E S0 E T L2 i 7e b7 98,

5 In that case, the other purpose justifying the processing must have its own separate legal basis. This does not mean
the controller can swap from consent to another lawful basis, see section 6 below.

Zo%a. OB EZIEE T 2o BrYiE, ZHEMAE L ZEOENRILZ K- 2 T i 5 7w,
I, EHEPABZMOENERICANEZ L LA TE LI LEEKRLA Y,

57 See Article 17, including exceptions that may apply, and Recital 65 GDPR

B FTRE = BI5L % &8 GDPR 56 17 45, K OHISCS 65 H %2 S,

58 See also Article 5 (1)(e) GDPR

GDPR 5 5 5:(1) (e) b ZM,
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120.

121.

122.

In cases where the data subject withdraws his/her consent and the controller wishes to
continue to process the personal data on another lawful basis, they cannot silently
migrate from consent (which is withdrawn) to this other lawful basis. Any change in the
lawful basis for processing must be notified to a data subject in accordance with the
information requirements in Articles 13 and 14 and under the general principle of
transparency.

T =2 ERD A 3 ORIEZREIL, & HE DM OTERARIL AW TE AT —Z D HR
Zo| EE LA T, F B T (RIS ) [FEZ OO ERRILIC B TS
HTLTTER, BRI DWW TOERRILOLEFIL, 55 13 KL OH 14 RO HREL:
IZHEW, FeZAMEO—RIFRANC LD 7 —F ERITEIMSNRT TR B 0,

6 INTERACTION BETWEEN CONSENT AND OTHER LAWFUL GROUNDS IN
ARTICLE 6 GDPR
7] B £GDPRAI6 SIS 1T DD LR BLE D B LR

Article 6 sets the conditions for a lawful personal data processing and describes six
lawful bases on which a controller can rely. The application of one of these six bases

must be established prior to the processing activity and in relation to a specific purpose.>®

B 6 KIL. EERT — X OB ORMETED | BFEE DMEIL TES RN OO IERR LA I
RTCND, ZORDORILD —>Oi5 FITEHRAT AL, 2R ED HRY 5 (2@ L
THENL SV TR IR 7257200,

It is important to note here that if a controller chooses to rely on consent for any part of
the processing, they must be prepared to respect that choice and stop that part of the
processing if an individual withdraws consent. Sending out the message that data will
be processed on the basis of consent, while actually some other lawful basis is relied
on, would be fundamentally unfair to individuals.

CITHET ANEEERILL, FHE DI O—EBICR T 2 RE IV 5% IRNE T 25
ROIX, TOEREITZEORINZEEL | B AR FEEZMIEIL 72T BN DZE DSy
ZHIETELIDNTHEL TORITUTRERNENS ZETH D, EBRITITIMOEAIFRILIZ
KILL 72235, 7 —F DA EZFEHEIZL TR DN TNDEWNI Ayt — V2T 5281,

59 Pursuant to Articles 13 (1)(c) and/or 14(1)(c), the controller must inform the data subject thereof.

%13

Z(1) (¢) BRUE 1451 (0) KKfitv, BHERZOI L 27— 2 EMIGENL 2T NIE RS %R,
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123.

124.

TR U TIRARBICAR R IE TH D,

In other words, the controller cannot swap from consent to other lawful bases. For
example, it is not allowed to retrospectively utilise the legitimate interest basis in order
to justify processing, where problems have been encountered with the validity of consent.
Because of the requirement to disclose the lawful basis, which the controller is relying
upon at the time of collection of personal data, controllers must have decided in advance
of collection what the applicable lawful basis is.

EVAZ L7201X, HHE IR EEAMOERRILCE SRR 52T, 72T, [
R R OARMEICEm LIS E . B2 B 26T 572 DI IE G 2R3 L W) AR LA 3
KN BT ZEITERD DAL, BERE BMEN T — 2 &R T DRI 3D IER R
Y2 BN DB OO BB I, 1 CEDERPRILOMAI 2 RIS T > TR EL
TEBIRTITZRBZR20,

7 SPECIFIC AREAS OF CONCERN IN THE GDPR
GDPRIZH3 1T 2% E D[ e pE ik

7.1 Children (Article 8)
T (8%R)

Compared to the current directive, the GDPR creates an additional layer of protection
where personal data of vulnerable natural persons, especially children, are processed.
Article 8 introduces additional obligations to ensure an enhanced level of data protection
of children in relation to information society services. The reasons for the enhanced
protection are specified in Recital 38: “ [...] they may be less aware of the risks,
consequences and safeguards concerned and their rights in relation to the processing
of personal data [...]” Recital 38 also states that “Such specific protection should, in
particular, apply to the use of personal data of children for the purposes of marketing or
creating personality or user profiles and the collection of personal data with regard to
children when using services offered directly to a child.” The words ‘in particular’ indicate
that the specific protection is not confined to marketing or profiling but includes the wider
‘collection of personal data with regard to children’.

BAEDFE S L3 5L, GDPR XS H50OF5V AR AN, FFIZ, T-ELOE AT —2 3 Hidhibo
NAGEITOWT, B REL AP — 5% C0D, 85 8 &KL, Efta—E X2
LT, FEBIZOWTHEERL IV OT =22 ik I 2B MR FRH AL THD,
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PREORILOBH 1T, B 38 HTHRESICND, [ AEB/L, AN T —F DI N
T BYRX2, FER R OB 75 RAETLE I N SDFEFINZ DU T 578k TE220 v
BLAVRY =D, o), FI-HISCE 38 WL, [0, ~—2 7722 D ARG, €DFEHICE
G BN F YT FLSIFIN 727 71 7L DL D H B TOFHEIZ DU TOMIN 7 —5D
1, & O FE I L TEHBEICIE RIS V—EXEFH T SEEDFES DN 7 —5 D
WREEIZSKIL T, E DL RFFIN D RZE D S SFU T 4T 5700 ) EIR TS, TR (in
particular) &V O SCE L, FERIRREN~ — T T4 7R 7 a7 7 AV T I RES DD T
72 b IR T EBICRT AN T — X DIUE | B E A TNDHIEE/RL TN,

125.Article 8(1) states that where consent applies, in relation to the offer of information
society services directly to a child, the processing of the personal data of a child shall be
lawful where the child is at least 16 years old. Where the child is below the age of 16
years, such processing shall be lawful only if and to the extent that consent is given or
authorised by the holder of parental responsibility over the child.®® Regarding the age
limit of valid consent the GDPR provides flexibility, Member States can provide by law a
lower age, but this age cannot be below 13 years.
% 8 F(MNIL, FEL~DE RIS —EAOEZERIRMHCEIE L ¢, FE EHA IS
e, FEBICOWTOEANT —FOEHRWL, FEb037e<tt 16 mThHhOGA T, 1
ECHHIEEFTLL TS, T-EHA 15 5% LL T (below the age of 16) DG4 EHLI-EHl
I, FEDFEGICET2BMEDRA T ICLV 5 ONDD O OIS A DA, kL
% 80, F5h7e Al B DR HIBRIZ OV T, GDPR ISRk HUEL I EIXH - LKV R
EAEAECREDDIENTEDD, TOHEME 12 3K FIILTER Y,

126.As mentioned in section 3.1. on informed consent, the information shall be
understandable to the audience addressed by the controller, paying particular attention
to the position of children. In order to obtain “informed consent” from a child, the
controller must explain in language that is clear and plain for children how it intends to
process the data it collects.6? If it is the parent that is supposed to consent, then a set

of information may be required that allows adults to make an informed decision.

60 without prejudice to the possibility of Member State law to derogate from the age limit, see Article 8(1).
FlFIRIC O W TR I 2 MBEEOEMNEO MR ZRE L v, H -1 25,

61 Recital 58 GDPR re-affirms this obligation, in stating that, where appropriate, a controller should make sure the
information provided is understandable for children.
GDPR Hi3CH 58 HHI, #Y) aaic, RtshfHmoFL&dic s o THFRIETH 5 2 L 2 EHE N

MRS ~NETHB LB RB LT, ZORGEEHELT S,
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IR T2 ECORBEICET D 3.1, Ei TR I T, TEL O ERHCE
LT, HHE KRG E T 28IK (audience) IZHHE TELH DO TRITIUITRBR, FE8%
MO E S T2 ECORE 1 255701203, EHEIX, ZIWDEDLT —2EED LI
B 35E L TD0% - EHITx L TR T 5 72 308 TR LT uE 7z 81 [ E
FTHEEONDONETHLLGA . RADE DA DR EEITHIZED TEDHF R RO LI
Db LIVRY,

127.1t is clear from the foregoing that Article 8 shall only apply when the following conditions
are met:
FIRL72ZED B 5 8 ZRiE. LU FOSRMENIZ SN EITD AR HSNHZEITH O T
HD,
* The processing is related to the offer of information society services directly to a
child.6263
R NT, F EBITR I DIE R At Y —E RO BIFRL TS, 6263

* The processing is based on consent.

62 According to Article 4(25) GDPR an information society service means a service as defined in point (b) of Article

1(1) of Directive 2015/1535: “(b) ‘service’ means any Information Society service, that is to say, any service normally
provided for remuneration, at a distance, by electronic means and at the individual request of a recipient of services.

For the purposes of this definition: (i) ‘at a distance’ means that the service is provided without the parties being
simultaneously present; (ii) ‘by electronic means’ means that the service is sent initially and received at its destination

by means of electronic equipment for the processing (including digital compression) and storage of data, and entirely
transmitted, conveyed and received by wire, by radio, by optical means or by other electromagnetic means; (iii) ‘at the
individual request of a recipient of services’ means that the service is provided through the transmission of data on

individual request.” An indicative list of services not covered by this definition is set out in Annex I of the said Directive.
See also Recital 18 of Directive 2000/31.

GDPR % 4 25(25) 1€ XX, EHES Y — € A 3B 2015/1535 56 1 5%(1) (b) ICED 2P — L A2 EHT
2, bbb, [ B) [V—r ) i, [FHRHEV - X, T4bb, F—EXDIRGEDIFINGERIC I
D ETFHY 5 FEIC & > THEEWGIZE O THIYD 72 D IS Z W S — X FEH T S, CDEHZEDED,

() I [ZEfFIc 50T (atadistance)] & 1%, ¥ — EXBIGRFICHIETL To> B 4FE 7 L IC{BHEI B Z &
FEMT S, (i) [ETH)ZTFEICE > T (byelectronic means)] & 1%, #—E 225, FIEMEhZDHE
WTRITRONG I —EXTH Y, FLT—KDIRP (FIXNEHEEE D) & RIFEDE D DE TR
Je OB, JERR, HFEFEE I D TN Ze FEHC J > TREINIICELS, ik, FIEINS Y — X PE
Y3, (i) [¥— X DIRFEDIFFINGELRICE V)  (at the individual request of a recipient of services)] &
12, =P DERITIE L TF— A DBl d LTI E B & BT 8], COERTH A —
ENTHaEnI— L ROFIRN BRI, IHFOMRIICTEINTH, E23E8 200031 #iSCE 18 THD
2,

63 According to the UN Convention on the Protection of the Child, Article 1, “/...J a child means every human being
below the age of eighteen years unless under the law applicable to the child, majority is attained earlier;” see United
Nations, General Assembly Resolution 44/25 of 20 November 1989 (Convention on the Rights of the Child).

EESEE D [VEOHEFICE S %2558 (UN Convention on the Rights of the Child) %5 1 $&ic X, [ &
G, 18 R D I NCDEEZ I, AL, HFEET, CDFICHHINSEHBICL DL DA EF
ICELZE D DFF ], 1989 4F 11 H 20 HAH I EHER SRS 4425 REOWERNNICET 2540 251,
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B, RIS S,

7.1.1 Information society service

sty —e=x

128.To determine the scope of the term ‘information society service” in the GDPR, reference
is made in Article 4(25) GDPR to Directive 2015/1535.
GDPRIZFBHWT, MEHAEE Y —E R &) FIFEO#IHA AR E T 57280 GDPR % 4 5% (25)
MMBHZIZLTZDITFES 2015/1535 Thd,

129.While assessing the scope of this definition, the EDPB also refers to case law of the
ECJ.5* The ECJ held that information society services cover contracts and other
services that are concluded or transmitted on-line. Where a service has two
economically independent components, one being the online component, such as the
offer and the acceptance of an offer in the context of the conclusion of a contract or the
information relating to products or services, including marketing activities, this
component is defined as an information society service, the other component being the
physical delivery or distribution of goods is not covered by the notion of an information
society service. The online delivery of a service would fall within the scope of the term
information society service in Article 8 GDPR.
ZOEZRDOFMZFHN T DB, EDPB 1%, BN GVEECHIFT (ECJ) D¥f (case law) IZHF
FKLTn5 84 ECJ I, MEdttS—E R BA T4 Thfs ST U R ESN T HH K&
NZEOMOY—E2ZE LR LT, HDT—E AN - DORFRNTNL LT BESG D Bk
RENTWBEA, —HIZBWT, BRI O T 7 ANIBIT DR LHEZ DR, Xt
=T A I E G e b T —E R T AIE DI A T A DEREIL, [F
fEP—E AL TERESN, TN T, R s O BLRY 7Bl U TR ThHOEHRIT D

64 See European Court of Justice, 2 December 2010 Case C-108/09, (Ker-Optika), paragraphs 22 and 28. In relation
to ‘composite services’, the EDPB also refers to Case C-434/15 (Asociacion Profesional Elite Taxi v Uber Systems
Spain SL), para 40, which states that an information society service forming an integral part of an overall service whose
main component is not an information society service (in this case a transport service), must not be qualified as ‘an
information society service’.

MR =] 22T (European Court of Justice) 2010 4F 12 A 2 HAF W EZE C-108/09 (Ker-Optika), 57 277 7
22 RN 28 #H M, THEG L7729 — v R (composite services) | 122V Tid, 29 ZFEM ST, FE C-434/15
(Asociacion Profesional Elite Taxi v Uber Systems Spain SL) X7 277 7 40 ILHh S KL T35, Ziid, H.b
MR ER RS — X Tl AV — 22D 20 ORI RED 2T T 2 [HHtt s — e &
(ZDBA, kY —eR) & MRS —e ] L LTEBOT i bhneidirTns,
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130.

131.

W TIEE AL S —E 2O A O G TIN5, h—E2DOF I A #24k1% .
GDPR % 8 k2B D [MEH LS —E 2 O#EICE D,

7.1.2 Offered directly to a child

FEBITH T DEEOTRE

The inclusion of the wording ‘offered directly to a child’ indicates that Article 8 is intended
to apply to some, not all information society services. In this respect, if an information
society service provider makes it clear to potential users that it is only offering its service
to persons aged 18 or over, and this is not undermined by other evidence (such as the
content of the site or marketing plans) then the service will not be considered to be
‘offered directly to a child’ and Article 8 will not apply.

[F-EHIH T DEBEORRME LV I EED L, 5 8 5 Fltta Y —e 202 T
TIFRWIZE L, 2O—8ITEHA SN DL BRL TD, ZORIZHOWT, Ffitah—
EADRHEE D, 18 TR LDOBTZTIIHR T2 —E R B THY , D Z LMD FEML (Y1
DAL T Y I~ =T A T T T DESIR) I Lo THRARD RN S ER) /e —
P—ICHAONNCT D56 TOV —E AL FEBITRT D EHEORMAL | L1323 T, 55 8
ESEST) Ry gRANAN

7.1.3 Age
&S

The GDPR specifies that “Member States may provide by law for a lower age for those
purposes provided that such lower age is not below 13 years.” The controller must be
aware of those different national laws, by taking into account the public targeted by its
services. In particular, it should be noted that a controller providing a cross-border
service cannot always rely on complying with only the law of the Member State in which
it has its main establishment but may need to comply with the respective national laws
of each Member State in which it offers the information society service(s). This depends
on whether a Member State chooses to use the place of main establishment of the
controller as a point of reference in its national law, or the residence of the data subject.
First of all the Member States shall consider the best interests of the child during making
their choice. The Working Group encourages the Member States to search for a

harmonized solution in this matter.
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GDPR (%, DNAEL, ZOF 25 13 7%z FEIDRWVERY  ERIZE-> T Znb0 HRYD
72D DIVRNERGZ EDH LN TED | EREL TWD, HEEIL, P —E AR RETD
ANxZBETHEIZEY, 2R EOEWNEICERELRITIUIRGR 0, KR, iR
PR T D EEE T, END E DWW R A RO R E OERTSITF IR CE T 1
WAL —EAERA T DE M A E O EWNIEICH DT IUT e b N ZEITIEE T RET
b, ZTHUTENEOS RS LU T, FHE O L5 R 0B L5 R A5, 7 —4
FEROERZRA T2 ORPUS A SND, W AU L, IR EITEIREATIRR, &
HOREOFNEE B R LURTIUZRD, 5 29 RE3EMmaE, M EICRL T, Z4uchs
L CHRFNOH AR R TRD ITHELEL T 5,

132.When providing information society services to children on the basis of consent,
controllers will be expected to make reasonable efforts to verify that the user is over the
age of digital consent, and these measures should be proportionate to the nature and
risks of the processing activities.
AT UNTIEDNTFEBITE RS —ERZAR T DB, B HE T2 — =R T TH
Vb [FENCELFMAER CNDIEEFEN T 2% Y08 15T > VDI LA HIfFS
U, ZOHEE DN FIIEEY O E LY AV IR ThHhHNETH D,

133.If the users state that they are over the age of digital consent then the controller can
carry out appropriate checks to verify that this statement is true. Although the need to
undertake reasonable efforts to verify age is not explicit in the GDPR it is implicitly
required, for if a child gives consent while not old enough to provide valid consent on
their own behalf, then this will render the processing of data unlawful.
2P =NTF TV b RENCTELFEME ETHLEIBRD5E | HEEHFIIZOMRNE
FETHHILETEIAT LD DU TF =y 7 & Efi T HIENTED, FFRFEADTZDICE
PERY7R55 ) AATO BT GDPR IR W THI RSV TRV ZAUTREBRAY IR B
TW5, FEBMH LA MRFRIE LRI T 201+ FE i TRVEXIZFEL DR EE 5
ZHRBIE YA EIXT — 2 OB WEFEEIIILRN 2D Th D,

134.1f the user states that he/she is below the age of digital consent then the controller can
accept this statement without further checks, but will need to go on to obtain parental
authorisation and verify that the person providing that consent is a holder of parental
responsibility.

=P T XL FENTELEMRARN CHLLE~DGE, FHEITBEMOF =y
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IS DFRZZ T ANDIENTED, L LEBHE DO THOFF /[ 2135720121,
[FlEZ 5208 DBMEDRAE THLILEEH T LML EN DD,

135.Age verification should not lead to excessive data processing. The mechanism chosen
to verify the age of a data subject should involve an assessment of the risk of the
proposed processing. In some low-risk situations, it may be appropriate to require a new
subscriber to a service to disclose their year of birth or to fill out a form stating they are
(not) a minor.® If doubts arise, the controller should review their age verification
mechanisms in a given case and consider whether alternative checks are required.®
FEOFEINTRE 72T —Z OB N E D T2 T RE TR, 7 —F EIROFERFE O A%
S ANTARBSNDHAR DY A7 G LR S EHNETH D, UAZD/INSUNIRBL T,
P —EZDFHIINAFE 6 U CREAF DR 2 3K O IR AENE DD Z DA D
DIDNTROLOBNFETID B LALR 8, RN AELLLE ., BHEIT—EDTr —AIZBNT
EIRRE A =X 0% BB L (BRI T = VNGB E I TG R&ETH S 66,

7.1.4 Children’s consent and parental responsibility

FELDORIZ LB O HLE

136.Regarding the authorisation of a holder of parental responsibility, the GDPR does not
specify practical ways to gather the parent’s consent or to establish that someone is
entitled to perform this action.®” Therefore, the EDPB recommends the adoption of a
proportionate approach, in line with Article 8(2) GDPR and Article 5(1)(c) GDPR (data
minimisation). A proportionate approach may be to focus on obtaining a limited amount
of information, such as contact details of a parent or guardian.
BOBEALAF>FOFFANCEAL T, GDPR 1%, BlOFRELZ Y, ITFENZDOIT242TOE
WEFF OB DD EEENI72 T IEEREL TR 87 20 7= EDPB |X GDPR % 8 5%

65 Although this may not be a watertight solution in all cases, it is an example to deal with this provision
CNEFEDEI BT —ACHETEFELRRRY Va—varyThni LTh, ZOBEICHLT 3 —flic
1372 %,

66 See WP29 Opinion 5/2009 on social networking services (WP 163).

FOOLEERE [V—vx -2y b7 =% v - - 2T ZER 52009 (WP163) %S0,

67 WP 29 notes that it not always the case that the holder of parental responsibility is the natural parent of the child
and that parental responsibility can be held by multiple parties which may include legal as well as natural persons.

HOBEMLOREHE LT LD FHOBEOR TRV — 22035 0, BlOBESEANL BRANEEDEE DY
FHEICL > TIRETE 2 2 L 2520 KMF¥ERERTLT %,
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(2) RO 5 (1) (c) (T —ZDF/IMb) IZih > T, el T 7 e —F OEREEI S LT
b, BB 7 7 o —F 1%, B IR #E (guardian) OERE e D Lo 78 IREHIZR T A 15
DL AR DENSTH D LR D LIV,

137.What is reasonable, both in terms of verifying that a user is old enough to provide their
own consent, and in terms of verifying that a person providing consent on behalf of a
child is a holder of parental responsibility, may depend upon the risks inherent in the
processing as well as the available technology. In low-risk cases, verification of parental
responsibility via email may be sufficient. Conversely, in high-risk cases, it may be
appropriate to ask for more proof, so that the controller is able to verify and retain the
information pursuant to Article 7(1) GDPR.58 Trusted third party verification services
may offer solutions, which minimise the amount of personal data the controller has to
process itself.
A=Y —NELFEET 2D RRFERTHLILDFEH LI L, FEBITRD-THE
et T 2H DSBS CHLHI LN T DR DM 50, & BRI EDM N T, Bl
(2 A DYAZ LR ATREZR BT AR IS 572 59, YUAT D/NSWVr— AT, @ A—/V& i
UToBER OFE T Hah b Livieuy, BT, YAZ D REpr — AT, EELE S GDPR
BT RMICLIER > TEREMERLIREF 52813 TEDIINT, EBITELDFE & KD D
OARFEGIH LI 8 SO H D =FH OFEAY —E A%, FEE N B SRR
MRS RNMANT — 2 B a2 /IMET 2V a—al i 22 b Liv/auy,

138.Example 23: An online gaming platform wants to make sure underage customers only
subscribe to its services with the consent of their parents or guardians. The controller
follows these steps:
HH 23: DAL TAL = T DT Ty T F— AT, KA (underage) DR IZHT LT,
BXIREEOREPROIGEIZORMATELZEEMRLEHET D, TOEERFITIRD
ATy T hbd,

139.Step 1: ask the user to state whether they are under or over the age of 16 (or alternative

88 For example, a parent or guardian could be asked to make a payment of €0,01 to the controller via a bank transaction,
including a brief confirmation in the description line of the transaction that the bank account holder is a holder of
parental responsibility over the user. Where appropriate, an alternative method of verification should be provided to
prevent undue discriminatory treatment of persons that do not have a bank account.

7o & ZE, BINIIRESR L. RATOEREES 22— — I T 28 MEREE °h 5 2 L 2G| oftidics
WCHICHERET 2 2 L2 E&®, ITHEIZ@ELT0.01 2—uv X viERo 520D Ly, w#l)
GG, RBEWARGEHT R, SRITOEEZ R 2 2 0EORY 2 WER WIS 2 X 5 ciftan s
_ETH B,
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age of digital consent) If the user states that they are under the age of digital consent:

2Ty i a— P =216 % CUT, ZDORDOVIZ, T2V ERED CEH4H) A, UL E
MEIMWEEZEZDHINTRKRDD, bL, 22— —NTF VX)L ECRIBEEZRME CE MR T
HDHEEZDIRBIX,

140.Step 2: service informs the child that a parent or guardian needs to consent or authorise
the processing before the service is provided to the child. The user is requested to
disclose the email address of a parent or guardian.
ATy 2: = AR T EBITRMES DA BUUIIREE DS BRI RE LU
LUBERHLHI LT EBIURR D, EDA—F—3TB UIREE D e A=/ T FLRAZHR
T HIOTRKRDEND,

141.Step 3: service contacts the parent or guardian and obtains their consent via email for
processing and take reasonable steps to confirm that the adult has parental
responsibility.
277 3 XIRiEE Lo Z 7MY BV DOT-DIZ @ A=V TRIEEG. FZ2D
FADPBLOELEFF OB ChOLILZ MR T DD DR Y EE LD,

142.Step 4: in case of complaints, the platform takes additional steps to verify the age of the
subscriber.
ATy 7 4B RDHLGE . Z DT Ty T +— NIINAE OF a7t 3 2720 OB
HEALD,

143.1f the platform has met the other consent requirements, the platform can comply with the
additional criteria of Article 8 GDPR by following these steps.
LT Ty T A — ABMUDORBEEHLHTZL CWD2RBIE, Z2DOT Ty 7+ —ATZ DDA
Ty 7 E1THTL T, GDPR % 8 LDIBMDIEHEIES TN DHETHIENTED,

144.The example shows that the controller can putitself in a position to show that reasonable
efforts have been made to ensure that valid consent has been obtained, in relation to
the services provided to a child. Article 8(2) particularly adds that “The controller shall
make reasonable efforts to verify that consent is given or authorised by the holder of

parental responsibility over the child, taking into consideration available technology.”

ZOHEFNT, FEBICRMESN DY —E AL THIRFE B SO L a2 R D720
DA N DPATONIZ L a R I E R A B LN TEDTLARL TV, 5 8
SR L FRT, TEBEE 12, FIH A RE R BN & BB A E LT, EDFEGIZO0N THIHE
LDEEDDH B> TAEDPFRONEZE, KT, EDEIZL > TEAPRRBINEE
ETMTE T DI/ DEPEFIRE )T Sb DET S EBIL TN,
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145.

146.

147.

148

It is up to the controller to determine what measures are appropriate in a specific case.
As a general rule, controllers should avoid verification solutions which themselves
involve excessive collection of personal data.

Fil7er — AT BN TE DL 7o E DN U0 A R D D DT E BH OFLTh D, —MKiI72
=)L ELT BB, T A R TIERIZREN T — 2 DU 2D RERA O iR R % (Rl
RETHD,

The EDPB acknowledges that there may be cases where verification is challenging (for
example where children providing their own consent have not yet established an ‘identity
footprint’, or where parental responsibility is not easily checked. This can be taken into
account when deciding what efforts are reasonable, but controllers will also be expected
to keep their processes and the available technology under constant review.

EDPB 1%, iEMICRIER HH 7 —A (T2 21X, BOORIEZ 525 FECN I TAT T 47
¢+ 77U b (identity footprint) 2 E72L -0 0ER T ZENMTEARNWGA UTBLOE(T:
NG ZTF =y 7 TERWGE) DT EAFERRL T D, 2L, EDEH7255 )3 6 HRY
DERET DHEICEEINIDN, EHE T, B OB K ORI ATae22 B iz 72 2 377F
a2 Eb S TD,

With regard to the data subject’s autonomy to consent to the processing of their personal
data and have full control over the processing, consent by a holder of parental
responsibility or authorized by a holder of parental responsibility for the processing of
personal data of children can be confirmed, modified or withdrawn, once the data subject
reaches the age of digital consent.

ENT —Z OB L CRE LB N OW T BB OO0 T — X TR
OBEEMEEZBLC, T —F EERNT VXL ECRIBEZRETEIERIELSA. 78
HOMENT —Z DEARNZDOW THO BAEORFFF I LD R E X TB O BEOREFF 12 &

VRO BN E I D RIEIL, MRS, B IESH AIMIE 5283 TED,

.In practice, this means that if the child does not take any action, consent given by a

holder of parental responsibility or authorized by a holder of parental responsibility for
the processing of personal data given prior to the age of digital consent, will remain a

valid ground for processing.

FEITIE, ZHUE, FESDBRALHDAT R ZATOIRWG G T V20 ERIE DS TEOF R
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25267z, FEGDBEANT —Z DN DWW THOBATEORFFE LD R E SUTHE
DEEDLRFFE LVBDO OB LD EEIL AKIREL THHR WO O A R RARILL 72D,

149.After reaching the age of digital consent, the child will have the possibility to withdraw
the consent himself, in line with Article 7(3). In accordance with the principles of fairness

and accountability, the controller must inform the child about this possibility.®°

FEBIT, TV ERENRTELFEITEL%., 5 7 & Q) IV, ADRELREI T
REMEZFF D, NIEPELT AV 2V T4 DJFANIHE FHLE X, £ O ARENEIZ SV T,
FEBITHE MR 2T T2 700 89,

150.1t is important to point out that in accordance with Recital 38, consent by a parent or
guardian is not required in the context of preventive or counselling services offered
directly to a child. For example the provision of child protection services offered online
to a child by means of an online chat service do not require prior parental authorisation.
AITSCES 38 HUZHEW Y BIOREF IR DR B EbICEER SN PRI —E X
DIARTITROONI2NZEEFER L CTBLONEE THS, 722X, AT - Fyvh-
P—ERZEL TFEBIIR LT T TREESND R ERE T —E 2D3RMT | FaiD
BLOFF A MLBELL L7200,

151.Finally, the GDPR states that the rules concerning parental authorization requirements
vis-a-vis minors shall not interfere with “the general contract law of Member States such
as the rules on the validity, formation or effect of a contract in relation to a child”.
Therefore, the requirements for valid consent for the use of data about children are part
of a legal framework that must be regarded as separate from national contract law.
Therefore, this guidance paper does not deal with the question whether it is lawful for a
minor to conclude online contracts. Both legal regimes may apply simultaneously, and,
the scope of the GDPR does not include harmonization of national provisions of contract
law.
12, GDPR (%, BOFF Al EAE LRI 2/ — A - EB I BE S 53RO F %)
P il ST RN DN T O — L DI IR E O — 3K | 2R EH T 25 D TIERU
LIRARTND, T2 6, FELOT —ZORM BT A 272 REO B, ENRKE

89 Also, data subjects should be aware of the right to be forgotten as laid down in Article 17, which is in particular
relevant for consent given when the data subject was still a child, see recital 63.

72 EERE B 17 & E&béli I, BNONZHEAICHFERETRETHY ., ThILFRiC, 7—%F
RBERETE 4)1355 CH 2 bNFEICBRL T 5, HICE 63 HE S,
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152.

153.

154.

LITRNDE D EHRIRSNIRT I IR BT NER PO —EH Th D, LT2h3> T, ZOHART
AT R L T A LR ERE SO RTEVENE D7D B E P> TR, 1l 5 Dk
B ) B A3 [T B L2 S a0 h L7y, GDPR O FHIZFFIIE D [E N HLE © (N E [
WZBUTD) FE T ATV,

7.2 Scientific research
FrRE

The definition of scientific research purposes has substantial ramifications for the range
of data processing activities a controller may undertake. The term ‘scientific research’is
not defined in the GDPR. Recital 159 states “(...) For the purposes of this Regulation,
the processing of personal data for scientific research purposes should be interpreted in
a broad manner. (...)", however the WP29 considers the notion may not be stretched
beyond its common meaning and understands that ‘scientific research’ in this context
means a research project set up in accordance with relevant sector-related
methodological and ethical standards, in conformity with good practice.

BRI D BO EZIL, BEEE M THZED TEDL T — X BURIEE O H O FE 172
DI TodD, [BHFRIIZE | LW HEEIE, GDPR IZEB W TERIIV TR, HIISCE 159 H
(X, T KA D A HID=0, FEFZHFF IO DN 7 —5 DR L, WA SRS
SNETHS =+« | LR ~NTND, LnLH 29 RAEERR 1T, ZOBED — AR E R A 2
TWRNWEEZTEY, ZOEKRT, B AR e TR ELWEITICE -T2 550 B o
TR A BN R BB IR O R 7 e = 7 M B R T D L BR L TN D,

When consent is the legal basis for conducting research in accordance with the GDPR,
this consent for the use of personal data should be distinguished from other consent
requirements that serve as an ethical standard or procedural obligation. An example of
such a procedural obligation, where the processing is based not on consent but on
another legal basis, is to be found in the Clinical Trials Regulation. In the context of data
protection law, the latter form of consent could be considered as an additional
safeguard.”® At the same time, the GDPR does not restrict the application of Article 6 to
consent alone, with regard to processing data for research purposes. As long as

appropriate safeguards are in place, such as the requirements under Article 89(1), and

70 Se

e also Recital 161 of the GDPR.

GDPR Hi3CER 161 JHH 2,
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the processing is fair, lawful, transparent and accords with data minimisation standards
and individual rights, other lawful bases such as Article 6(1)(e) or (f) may be available.’*
This also applies to special categories of data pursuant to the derogation of Article
9(2)(j)."

[F] 7% GDPRIZAE > ThFJE A FE i3 572 DIERIRILE 225 L& HANT — 2 ORI D728
DFREE, MER R B E T FHEHIREBH L L TR OO B OB LXK RS D
NETH D, BB E T RMOERZRIBILUZE SV TW D6 O Tt iR 585 D
— 5%, FER BRI A (Clinical Trials Regulation) I LA Z LN TED, T — 2D IEFD
XHRICFBTFIE, CTR ORIE O ARITEMB R IR E L AR TN TED 0, i 5T
GDPR &, #f7E B B2 DT —H OB NZBEL T, 55 6 Zcmii A% [F B 72 IS HIR L C
T720, 5 89 4 (1) 12T D EMF O LI )RR E S FHE S, B S AIET,

LT, ERHBTHY, o7 — 2D/ MEEIELAE N DMER|E— L TWHIRY, 2 6 5 (1)
(e) XX (f) DI 72 DIERYZLARPLE R ] TELHIEAS 1, ZHUEEE 9 55 (2) () DEALITED
Rl 72 H DT — 2T HTUETED 2,

155.Recital 33 seems to bring some flexibility to the degree of specification and granularity
of consent in the context of scientific research. Recital 33 states: “It is often not possible
to fully identify the purpose of personal data processing for scientific research purposes
at the time of data collection. Therefore, data subjects should be allowed to give their
consent to certain areas of scientific research when in keeping with recognised ethical
standards for scientific research. Data subjects should have the opportunity to give their
consent only to certain areas of research or parts of research projects to the extent
allowed by the intended purpose.”
ATSCE 33 HHIZ, B EIFIEO SUIRICIS T DR E DR E & OKLEE DFREEIZ DUV TE, WS
AFHRMEZ 52 CNDIONTIBZ D, BISUER 33 I, [ FLFZIFED H IGO0 DN 7—5
DR D [ 19 5F D 7 —ZIREDIF i THERICHFIE T B E1E, LITUIE, A RERZ &
Tho, Tz, 7 —5FhIT, FEEFHED D DI 786D H417E i PER D IR =41 Tl

1 Article 6(1)(c) may also be applicable for parts of the processing operations specifically required by law, such as
gathering reliable and robust data following the protocol as approved by the Member State under the Clinical Trial
Regulation.

5621 (o) X, FEREERA (CTR) b & TMBHEIC X VB &N T v F avicie s B0 H 2
77— 2% 52D XS 5 FNGER TR b N2 HIBEEBOH I BEHTE 200 Livk,
& Specific testing of medicinal products may take place on the basis of an EU or national law pursuant to Article
9(2)()-

PR O Rl 2 3RBRITEE 9 55(2) () ITHEV EU IZENOERICESWTEEST 2 2 L8 TE 5,
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BLFE, —EDIPEFDFIZHFIENISXS L G a2 B ENRTED, 7 —XTMd, FESH
TSE HHIPFFT #GFEN T —E DL EFDFLFZIFIED A, KT, W57 72 D —F 5
DBNA] L T E SR SR TE Db DELLRITIULZLREL | EIR TN D,

156.First, it should be noted that Recital 33 does not disapply the obligations with regard to
the requirement of specific consent. This means that, in principle, scientific research
projects can only include personal data on the basis of consent if they have a well-
described purpose. For the cases where purposes for data processing within a scientific
research project cannot be specified at the outset, Recital 33 allows as an exception that
the purpose may be described at a more general level.
120 BITSCE 33 HHITHFFEDRIE LW BB T 2B 20 L TOZRWDIT Ty
SIEE T NETHD, 2, FRIBZ, BEEo 7= NI, T -HoIZftik s
NI BRZE RO EICOH, RIEZEFEICLIHNT — 22BN TEHIEEZERL
TWD, LB T 0y =7 bR DT —Z DR O B 89532 O BRAARE U CHReE T
RN — AT DWW, JTSCES 33 HIE, HAUMNED — AL~ L TRl C& 52 % 5]
ALELT BRBL TS,

157.Considering the strict conditions stated by Article 9 GDPR regarding the processing of
special categories of data, the EDPB notes that when special categories of data are
processed on the basis of explicit consent, applying the flexible approach of Recital 33
will be subject to a stricter interpretation and requires a high degree of scrutiny.
¢#5|Jf;$§i:a@%“~5wﬁi%&u\ ZBIL T, GDPR % 9 RITED D 254 & &L . EDPB

X, BRI RIBIZESW TR ED ATV — DT — 2 BN HA R SCH 33 THD

iiktc77 2—F O AL, SOICEAS 2TV F @ EOFMSBLETHLIEIT
HWET %,

158.When regarded as a whole, the GDPR cannot be interpreted to allow for a controller to
navigate around the key principle of specifying purposes for which consent of the data
subject is asked.
BRELTHLE, GDPR 13, 7 =2 EERDFEENRDOOND HINZRE T DLV HER
A HE DAL EEFROTND LT, FEIRTER,

159.When research purposes cannot be fully specified, a controller must seek other ways to

ensure the essence of the consent requirements are served best, for example, to allow
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data subjects to consent for a research purpose in more general terms and for specific
stages of a research project that are already known to take place at the outset. As the
research advances, consent for subsequent steps in the project can be obtained before
that next stage begins. Yet, such a consent should still be in line with the applicable
ethical standards for scientific research.

WP B B0 IR E TERWG S AL, ABEEGORNEZ iR BEON Tk T 58
VM D T IEZROIRT L7270 Te & 2 UX, 7 —F ERITK L TR — A7 544 Tl
ZEHBIDT-DDRIEEFGONDINCT D, FIem DB T TITmho THDIF5E 7 1
VI MORFE B OWTRIE TEDINNTTH2ETH D, WMHFIFTHET DT, Fuy =D
BB PO T DRI E A IRDEEFEDBRIET DANIGDHZ LN TELINNTT D, Lo LAens
HIH LT[R BT R A8 S A B S IR B Ih D & TH D,

160.Moreover, the controller may apply further safeguards in such cases. Article 89(1), for
example, highlights the need for safeguards in data processing activities for scientific or
historical or statistical purposes. These purposes “shall be subject to appropriate
safeguards, in accordance with this regulation, for the rights and freedoms of data
subject.” Data minimization, anonymisation and data security are mentioned as possible
safeguards.” Anonymisation is the preferred solution as soon as the purpose of the
research can be achieved without the processing of personal data.
SHIZ, O — AT, BEA LB MO RFERHE N E A SO0 b LR, Tze 2,
%89 25 (1) 1&, Bt S SUIHFH O BIIDO T2 DT — X2 BHRIEENZ DWW T, PR E D

3 See for example Recital 156. The processing of personal data for scientific purposes should also comply with

other relevant legislation such as on clinical trials, see Recital 156, mentioning Regulation (EU) No 536/2014 of the
European Parliament and of the Council of 16 April 2014 on clinical trials on medicinal products for human use. See
also WP29 Opinion 15/2011 on the definition of consent (WP 187), p. 7: “Moreover, obtaining consent does not
negate the controller's obligations under Article 6 with regard to fairness, necessity and proportionality, as well as
data quality. For instance, even if the processing of personal data is based on the consent of the user, this would not
legitimise the collection of data which is excessive in relation to a particular purpose.” [...] As a principle, consent
should not be seen as an exemption from the other data protection principles, but as a safeguard. It is primarily a
ground for lawfulness, and it does not waive the application of other principles.”

7o & 2, B 156 HE SR, AN -0 O AT — 2 OBk iE, RO X 9 7 ftho B3
ZEHICOMI RNETH L, AWFIF D » OS5 2 HREERICEES 2 2014 4 4 H 16 HTEX
MEEL R NN IR AT (BEU) 536/2014 122 W TR~ 7= FiSCEE 156 A S, £ 7= 29 &/E%Eao [FH
BEoOERICET 2ER 152011 (WP187), 7THZ S, [ bic, MELZHRS Z &k, NFEE, 48,
BIER T — 2 DEICBEILTE 6 5£0b L TOEMEDOHFGS LI LTidvnirwv, =& 21E, MAF—
ZORPR AL —F —DEEICHEIOT VIR 6IF, CHIEIFFEOHMICEL GRRElITH 27— 2 DIUE
FESELAVES S, - - - B, FERMo T — 2 8EFEN»L0fMk e LTTEARL, £—7H
—FeARINERETHE, TNEIFEICHEEEORILTH O, hoFHOBEHZMEZ 2 HDTIX
e,
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VEMEIZERE Y TN, 2D BENX, T KHANCWEY, 7 —F FEDHEFIR OV H H
DD D) IR EITHR T 5] T —F D/ IMb, EAL R T —2DtF 207 113 0]
PR E L L THRITHND 73, FEARIE. AT —Z OB R UICHFSE B #9255 8Ll I
FHTELEXITUT, BELWRIR LD,

161.Transparency is an additional safeguard when the circumstances of the research do not
allow for a specific consent. A lack of purpose specification may be offset by information
on the development of the purpose being provided regularly by controllers as the
research project progresses so that, over time, the consent will be as specific as possible.
When doing so, the data subject has at least a basic understanding of the state of play,
allowing him/her to assess whether or not to use, for example, the right to withdraw
consent pursuant to Article 7(3).74
FAPEIE, WFFEBREE DN TE D[R B &3R80 DIRPUT 2V 6 L IB MO SRR E L7025, FrES
N HRIDOARRIL, M7 vy =7 Mo ICE HE T, BB 2 E MR 2 B YRR
ENZBI T DIFHMIC I /D S 4, RE ORI & IEIZ[FEDS FTREZR IRV R ESND LT D,
TR, T —F BRI DA EBRBUZ DO W TEEARB R B iR 2§ 5 I 85 7 5:(3)
(XD IR B2 e DHER ZATEE T 572 E 9D DR il TEDHIOIT2D T4,

162.Also, having a comprehensive research plan available for data subjects to take note of,
before they consent could help to compensate a lack of purpose specification.”® This
research plan should specify the research questions and working methods envisaged
as clearly as possible. The research plan could also contribute to compliance with Article
7(1), as controllers need to show what information was available to data subjects at the
time of consent in order to be able to demonstrate that consent is valid.
Fo. WEOHNST —Z EERPHH TELEERRMFEFHE 2> 213, HDRFED AR
SREMODITAESLDTEAD 75, ZDOWFFEEHENI, TEDMRVIT-Z0E, Bt LORMBEEHES

7 Other transparency measures may also be relevant. When controllers engage in data processing for scientific
purposes, while full information cannot be provided at the outset, they could designate a specific contact person for
data subjects to address with questions.

fhoERAMEDREE S BRT 223 Lva v, oo RIICRIETE R var o, HHENSFEH
D7D T —2DBBNICED 2 5E. 200 dT —F EEROEMICER ZFREDI VX I b - oX—Y
VERELTEBLZEBTE 200 Litkw,

> Such a possibility can be found in Article 14(1) of the current Personal Data Act of Finland (Henkilotietolaki,

523/1999).
ZOHEEMEIR. 74 v 7 v FOBITOMAT — £ (Henkilotietolaki, 523/1999) 55 145 (1) TA B Z & A3

TE 2,
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NAVEEFEERFE T RETHD, FEHENITEE 7 5(1) OESFICHENL D, BEEA 1L, 7
BENARTHLIEERT T2, FER R TT —% EIROFHTEAEHRETEHALZR T
1X72570\ =D Th D,

163.1t is important to recall that where consent is being used as the lawful basis for
processing there must be a possibility for a data subject to withdraw that consent. The
EDPB notes that withdrawal of consent could undermine types scientific research that
require data that can be linked to individuals, however the GDPR is clear that consent
can be withdrawn and controllers must act upon this — there is no exemption to this
requirement for scientific research. If a controller receives a withdrawal request, it must
in principle delete the personal data straight away if it wishes to continue to use the data
for the purposes of the research.”®
[Fl BB W OIERRARILE L TR SN D %6 . 7 — 2 EARDNR B 2 el 92 rRetE DS
R RBRNZEE BN T 2N EE Th S, EDPB 1L, [RIEOHE, 18 AR
DIONT —H BT DEAT DR FMRERRONB LR N I EZ2 R~ T, Lol
GDPR (%, REHEITELHOTHY | HERE D ZAUISEUTITEIL 2T UT e b7ane L
T, FRICL TS — B AR A ZO B OB LT L TR, B EE AR O Bk 2%
F2%E . FOEEEIT I E O DIZT —2ZF A LT oW E T LTh, JRAIE
LT, BHIZZEDBEANT —FEEELRITIUTRGRN T,

7.3 Data subject’s rights
75 EAROHER

164.If a data processing activity is based on a data subject’s consent, this will affect that
individual’s rights. Data subjects may have the right to data portability (Article 20) when
processing is based on consent. At the same time, the right to object (Article 21) does
not apply when processing is based on consent, although the right to withdraw consent
at any time may provide a similar outcome.
T =B BARAT 2T —F FRORIEITEE S HIE, ZAUIE AN ORI EET 5, 7—4
FIRIE, BHROBFEEICESEE 72 R =2 T ORI (55 20 5R) Z2Fibo5, L
LR ZIR ~DMER] (55 21 5013, [FIEZARR 3 DR D RIAR DR R A S 1259 b LR
WHDD | BRI FEEIZ LSS EITITmE H S0,

6 See also WP29 Opinion 05/2014 on "Anonymisation Techniques" (WP216).
529 ZfEE A TEABINCBI3 28R 052014) (WP216) %S,
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165.Articles 16 to 20 of the GDPR indicate that (when data processing is based on consent),
data subjects have the right to erasure when consent has been withdrawn and the rights
to restriction, rectification and access.”’
GDPR D% 16 £&h b5 20 E T, (7 —ZOBURWRRIEICE S S, ) 7 — 2 Fik
ISFEZ IR L 72 & E DIEHEOHER], W N, HIR, FTIEX T 7 v A4 2R 2 Ff oL
RLTND T,

8 CONSENT OBTAINED UNDER DIRECTIVE 95/46/EC
f845 95/46/ECIZH W\ TSI AL [RE

166.Controllers that currently process data on the basis of consent in compliance with
national data protection law are not automatically required to completely refresh all
existing consent relations with data subjects in preparation for the GDPR. Consent,
which has been obtained, to date continues to be valid in so far as it is in line with the
conditions laid down in the GDPR.

EWNOT — 2 RFEIEI S Te MBI S ET — 2 OBV E21T> T L& #LE1X, GDPR
DHEFEL TT —F ERLOBEAFORERROETEZRITEH T DIk TND
DI TIFRW, ZRE TGS TOLAE, GDPR IZED DRI > TODERY, 5]
SHE AR THD,

167.1t is important for controllers to review current work processes and records in detail,
before 25 May 2018, to be sure existing consents meet the GDPR standard (see Recital

171 of the GDPR"®). In practice, the GDPR raises the bar with regard to implementing

7 In cases where certain data processing activities are restricted in accordance with Article 18, GDPR, consent of the
data subject may be needed to lift restrictions.

GDPR %5 18 fRiC L7228 > T, 7 — 2 RIEB A HIR I N 2 7 — A Tld, 7 — X EAROFRILHIR 2 kR 3
27-0ICKDOLND LD D,

8 Recital 171 GDPR states: “Directive 95/46/EC should be repealed by this Regulation. Processing already under
way on the date of application of this Regulation should be brought into conformity with this Regulation within the
period of two years after which this Regulation enters into force. Where processing is based on consent pursuant to
Directive 95/46/EC, it is not necessary for the data subject to give his or her consent again if the manner in which the
consent has been given is in line with the conditions of this Regulation, so as to allow the controller to continue such

processing after the date of application of this Regulation. Commission decisions adopted and authorisations by
supervisory authorities based on Directive 95/46/EC remain in force until amended, replaced or repealed.”

GDPR R3S 171 X, [ #5595 95/46/EC 12, ZAKHANIC I > THEIL &S, KA P EHE S HIZENT
BEICTTDI T SR 12, RHAIDFEF) DEE 2 FLIAIC, KBANICHES TS & 510 3% L% 6 7%
Vo R DTES 95/46/EC Ik BIFEICED S b DTH BHE, ZDIEE# G 2 7P RH DM
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consent mechanisms and introduces several new requirements that require controllers
to alter consent mechanisms, rather than rewriting privacy policies alone.”

EERHE T CTHEROIL, 201845 H 25 H £ TIT, BEfFO[RE L GDPR D i (GDPR
DRI AT HES R T8) A 7oL QWD ZEZ IR T DBUMED IR T v R EFLER A FH/MIC
RETZETHD, FEIZIT, GDPR 13, FEAN =X LD FERIZ B+ 2R G| BT, £
e T TAN— R —D HELEND I | FIEAN =X LE WD HINTEBRFTRD 20
SOMDFLNEHFZZEALTND 79,

168.For example, as the GDPR requires that a controller must be able to demonstrate that
valid consent was obtained, all presumed consents of which no references are kept will
automatically be below the consent standard of the GDPR and will need to be renewed.
Likewise as the GDPR requires a “statement or a clear affirmative action”, all presumed
consents that were based on a more implied form of action by the data subject (e.g. a
pre-ticked opt-in box) will also not be apt to the GDPR standard of consent.
72&Z21X, GDPR X, B EE DA DR RE GO E AR TERITF TR BN e %
RKOTNDI2D | ZRTELLOER2WETOHEER2 R EILHBIIIC GDPR DOFE
B2 N HH720I, HHTSND M E D DS, GDPR 73 TR S B REZ R BEMRAYTT 2 ) 45K
D TNDINNT, T —FEEROKEERAI7Z2AT 2 (T2 20X, FRNCT = 7N AT FEDF =
77~ v A (pre-ticked opt-in boxes) ) IZESHEEINTZREORTH, FEIZETS
GDPR DI AEZ M7= ST,

169.Furthermore, to be able to demonstrate that consent was obtained or to allow for more
granular indications of the data subject’s wishes, operations and IT systems may need
revision. Also, mechanisms for data subjects to withdraw their consent easily must be
available and information about how to withdraw consent must be provided. If existing
procedures for obtaining and managing consent do not meet the GDPR’s standards,
controllers will need to obtain fresh GDPR compliant consent.
oI, RERT TITHELNTWDIEEIEATELZ L, I T —F EEROHFE, A—

IZIH I b DTHSIRY, KM DEHD HDEIZ EPEE D Z DR > FMHHET S 2 &P TEZL 12T
EDIC, F—RITEEBEHODFEFEA TS S & FHL v, 155 95/46/EC ICHD0 TR 7,
EEREBIC X o TRZA XN EBMNESLDIEIT, 7 DKIE, EEMARITFEILDH S ETCORIE, D
FRIEFHEF T S,] TLxRFTLL TV,

9 As indicated in the introduction, the GDPR provides further clarification and specification of the requirements for
obtaining and demonstrating valid consent. Many of the new requirements build upon Opinion 15/2011 on consent.
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On the other hand, as not all elements named in Articles 13 and 14 must always be
present as a condition for informed consent, the extended information obligations under
the GDPR do not necessarily oppose the continuity of consent, which has been granted
before the GDPR enters into force (see page 15 above). Under Directive 95/46/EC, there
was no requirement to inform data subjects of the basis upon which the processing was
being conducted.
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If a controller finds that the consent previously obtained under the old legislation will not
meet the standard of GDPR consent, then controllers must undertake action to comply
with these standards, for example by refreshing consent in a GDPR-compliant way.
Under the GDPR, it is not possible to swap between one lawful basis and another. If a
controller is unable to renew consent in a compliant way and is also unable —as a one
off situation- to make the transition to GDPR compliance by basing data processing on
a different lawful basis while ensuring that continued processing is fair and accounted
for, the processing activities must be stopped. In any event, the controller needs to
observe the principles of lawful, fair and transparent processing.
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