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Profiling and automated decision making.

“Profiling” means automated processing of personal data to evaluate certain
personal aspects relating to you to for example analyse or predict aspects of
your economic situation or your preferences. We profile the data we have on
you to decide what marketing content that would be interesting to you (and
you can of course always object to such marketing). To effectively and
responsibly handle credit applications, we also profile your data if you apply

for a credit.

“Automated decision making” means that we offer certain services such as
granting you credit solely based on automatic means, without any interaction
from any of our employees. By making this automated we increase objectivity
and transparency when offering those services. These decisions are based on
your purchase history and earlier payments to us, together with information
about you received from credit reference. You always have the right to
challenge an automated decision and get a Klarna employee to look at your

case.

11 http!/cdn.klarna.com/1.0/shared/content/legal/terms/Klarna/en_gb/privacy (2019
HF3H20HT7ER)
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